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METHODOLOGY

Audiences Sample Size Methodology Fieldwork

Commercial Property Stakeholders* (National Sample)
• Commercial property owners: n=100

• New construction builders: n=100

• Business owners: n=100

n=300

15-minute 

Online 

Survey

January 24th 

– February 

13th, 2025

CL Independent Insurance Agents
• Independent Insurance Agents who sell commercial property 

coverage. Includes a mix of Principals and Producers/CSRs.

n=400

Wildfire States Oversample
• Oversample of property stakeholders operating in:

Washington, Oregon, Idaho, Montana, California, Nevada, Utah, 

Wyoming, Colorado, Arizona, New Mexico, or Kentucky

n=100

Hurricane States Oversample
• Oversample of property stakeholders operating in:

North Carolina, South Carolina, Georgia, Florida, Alabama, 

Mississippi, Texas

n=100

2

*See the Appendix for full audience definitions and qualifying criteria.
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Severe Weather and Natural Disaster Risk
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Concern about severe weather in the coming year is very high, on par with 
risks from changes in government regulations

Risk Concern to Commercial Property
(Shown: T2B “Concerned”)

1
Government regulations or zoning 

changes
76% 66% 71%

2 Severe weather / natural disasters 73% 94% 88%

3 Labor shortage 67% 59% 42%

4 Cybersecurity threats / Data breaches 47% 40% 26%

5 Crime / theft 35% 40% 24%

6 Trade war(s) with other countries 21% 17% 18%

Wildfire-Risk 

States

National 

Property 

Stakeholders

Hurricane-Risk 

States

Q2: Looking ahead to the next twelve months, how concerned are you about the following sources of risk to your commercial property? Base: Commercial Property Stakeholders (n=300), 

Wildfire States Property Stakeholders (n=100), Hurricane States Property Stakeholders (n=100). 4

Severe weather risk concern is even higher in wildfire and hurricane-prone states. Beyond this, two-thirds are worried about impacts from labor shortages 

and slightly less than half are concerned about cyber threats.
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24%
31%

6%
13%

53%
48%

55%

57%

21% 19%

38%
29%

Severe weather risk concern has risen since 2023 – especially in states 
most prone to wildfires and hurricanes

Q3: How concerned are you about the risk of severe weather and natural disasters in your area? Base: Property Stakeholders (n=300), Wildfire States Property Stakeholders (n=100), 

Hurricane States Property Stakeholders (n=100)

Concern about Severe Weather & Natural Disasters
(Shown: % Selected)

Independent 

Agents

Wildfire-Risk 

States

National

Property 

Stakeholders

Very concerned (T2B) 74% 67% 93% 86%

Hurricane-Risk 

States

Extremely concerned

Very concerned 

Somewhat concerned

Not very concerned

5

= 2023 comparisons

+28 ppts +16 ppts+5 ppts +5 ppts

Agents share property stakeholders’ concern, with 74% worried (+5 pts since 2023). 
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Nationally, agents and stakeholders believe they are most at risk from 
damaging winds, floods, lightning, and hurricanes

Perceived Risk from Severe Weather Events
(Shown: T3B “At Risk” – Ranked by Property Stakeholders)

1 Damaging winds 91% 88% 86% 90%

2 Flood 80% 78% 51% 84%

3 Lightning 80% 78% 69% 84%

4 Tropical Storm / Hurricane 73% 75% 49% 96%

5 Tornado 65% 63% 45% 88%

6 Earthquake 64% 56% 73% 53%

7 Ice storm / Severe cold wave 43% 51% 36% 36%

8 Severe heat wave 46% 41% 77% 46%

9 Drought 51% 38% 62% 34%

10 Landslide 44% 31% 54% 52%

11 Damaging hail 36% 26% 31% 35%

12 Wildfire 35% 24% 95% 41%

Wildfire-Risk 

States

CL Insurance 

Agents

National 

Property 

Stakeholders

Hurricane-Risk 

States

Q4: How at risk do you think your area is for each of the following severe weather events? Base: Property Stakeholders (n=300), Wildfire States Property Stakeholders (n=100), Hurricane 

States Property Stakeholders (n=100), Commercial Lines Independent Insurance Agents (n=400) 6

Perceived risk has jumped significantly for many weather categories since 2023, particularly damaging winds.

= 2023 comparisons

+18 ppts +15 ppts +19 ppts+24 ppts

+12 ppts +16 ppts -6 ppts+8 ppts

+13 ppts +13 ppts+10 ppts

+13 ppts -7 ppts +12 ppts

-11 ppts

+17 ppts-8 ppts

+20 ppts +13 ppts+9 ppts

-10 ppts-12 ppts

+15 ppts +11 ppts

+11 ppts +16 ppts

+10 ppts

-16 ppts-12 ppts
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Structural damage, business interruption, roof damage, and water intrusion 
are the top concerns from severe weather events

Top Concerns: Business Risk from Severe Weather
(Shown: % ranked Top 3 concern )

National Property 

Stakeholders
Wildfire-Risk States Hurricane-Risk States

Δ from 2023 Δ from 2023 Δ from 2023

1 Structural damage 50% +8 56% +11 45% -11

2 Business interruption 41% +13 35% +8 32% +4

3 Roof damage 38% +2 16% -9 47% +14

4 Water intrusion / flood damage 36% +11 17% +2 40% +0

5 Damaged electrical systems 30% +9 37% +18 35% +8

6 Broken windows 25% -5 6% -9 27% +8

7 Foundation damage 18% -8 22% +0 7% -15

8 Fallen or uprooted trees 16% +7 5% -5 25% +8

9 Damage to machinery or equipment 11% N/A 9% N/A 3% N/A

10 Personal property or contents damage 10% -16 16% -9 12% -12

11 Damaged walls / paint 8% -1 8% -8 8% +3

12 Damaged plumbing systems 7% -8 1% -4 9% +0

13 Smoke / Fire damage 7% -6 69% +15 7% +0

14
Discoloration on walls, ceilings, and 

floors
3% -4 3% -9 2% -4

15 Mold / Mildew 1% -2 0% -2 1% -2

Q5: What are your top concerns regarding risk to your business and its property because of severe weather events? Base: Property Stakeholders (n=300), Wildfire States Property 

Stakeholders (n=100), Hurricane States Property Stakeholders (n=100) 7

National concern has increased by double-digits since 2023 for business interruption (+10 pts) and damaged electrical systems (+12 pts).
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Nationally, roughly one-third of property owners have recently suffered 
damage from a natural disaster; this rises to more than half in wildfire risk 
states and almost two-thirds in hurricane risk states

Q19: Has your property suffered damage from a natural disaster in the past 5 years? Base: Property Owners (n=242), Wildfire States Property Owners (n=87), Hurricane States Property 

Owners (n=96)

Property Owners: Property Damage from Severe Weather 

within the Past Five Years
(Shown % Select)

8%
12% 13%

16%

17%
22%

8%

24%

27%

Property Stakeholders Wildfire-Risk States Hurricane-Risk States

Within the past year

Within the past 2 years

Within the past 3-5 years

Yes, suffered damage 32% 54% 63%

8

+16 ppts

+8 ppts

-11 ppts

+8 ppts

= 2023 comparisons
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Hurricanes, winds, and flooding are the most common sources of damage 
among those reporting property damage

Q20: What type of natural hazard occurred to damage your property? Base: Property Owners with property damaged by a natural disaster in the past 5 years (n=198)

Property Owners: Severe Weather Experienced
(Shown % Select, Among Those Experiencing Property Damage)

9

42%

35%

30%

19%
17%

14%

9%
7% 7% 6%

3%
2%

Tropical
Storm /

Hurricane

Damaging
winds

Flood Wildfire Tornado Lightning Ice storm /
Severe cold

wave

Drought Severe heat
wave

Earthquake Damaging
hail

Landslide

+24 ppts

-14 ppts

-8 ppts

= 2023 comparisons
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Broken windows, structural damage, and damaged electrical systems are 
the most common types of severe weather damage reported

Q21: What type of damage did your property experience? Base: Property Owners with property damaged by a natural disaster in the past 5 years (n=89*)

Property Owners: Type of Damage Caused by Severe Weather
(Shown % selected)

10

1%

4%

5%

11%

12%

14%

15%

22%

25%

32%

37%

37%

39%

41%

43%

Mold/mildew

Discoloration on walls, ceilings, and floors

Damage to machinery or equipment

Foundation damage

Damaged walls / paint

Damaged plumbing systems

Smoke / fire damage

Personal property / contents damage

Fallen / uprooted trees

Water intrusion / flood damage

Business interruption

Roof damage

Damaged electrical systems

Structural damage

Broken windows

-8 ppts

-19 ppts

-9 ppts

-13 ppts

-12 ppts

-11 ppts

-9 ppts

-19 ppts

= 2023 comparisons
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Property owners who have been impacted by a natural disaster have 
recovered within 6 months of the event, with expenses for most totaling 
under $10,000

Q23: How long did it take for your property to fully recover from the event? Base: Property Owners with property damaged by a natural disaster in the past 5 years (n=198)

Q24. How much did it cost you/your business to recover from the event? Do not include the cost of lost business due to the disruption. Base: Property Owners with property damaged by a natural disaster in the 

past 5 years (n=198)

Q25: Was any of the damage covered by your insurance? Base: Property Owners with property damaged by a natural disaster in the past 5 years (n=198)

Property Owners: Disaster Recovery Period
(Shown % Select)

11

70%

30%

0%

1 to 3 months 4 to 6 months

100%
Fully recovered within 

6 months

31%

38%

23%

7%

1%

Less than
$5,000

$5,000 -
$10,000

$10,000 -
$20,000

$20,000 -
$50,000

$50,000 +

Property Owners: Cost of Recovery from Natural Disaster 
(Shown % Select)

46%
Say all damage was 

covered by their insurance
-20 ppts

+27 ppts

= 2023 comparisons
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Severe Weather Protection & Mitigation
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Property stakeholders feel most prepared for damaging winds, tropical 
storms, and flooding at their business

Q7: How prepared are you for the following severe weather events at your business? Base: Property Stakeholders (n=300), Wildfire States Property Stakeholders (n=100), Hurricane States 

Property Stakeholders (n=100)

61%

51%
47%

38%

28% 27% 27%

14%
12% 11% 10% 9%

29%
24%

8%

22%
19%

4%

21%

32%

16%

51%

6%

84%

65%

51%

82%

33%

20%

50%

16%
10% 11%

8% 5%

11%

Damaging
winds

Flood Tropical
Storm /

Hurricane

Lightning Ice storm /
Severe cold

wave

Tornado Earthquake Drought Landslide Severe heat
wave

Damaging
hail

Wildfire

Property Stakeholders Wildfire-Risk States Hurricane-Risk States

Level of Preparedness for Severe Weather Events
(Shown: % T2B “Prepared”)

13

Hurricane-risk states feel most prepared for tropical storms/hurricanes, damaging winds, and tornados, while wildfire-risk states feel most prepared for 

wildfires, severe heat waves, and droughts. 
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Agents overwhelmingly believe their commercial clients are prepared for 
severe weather events

18%

55%

26%

1%

Extremely prepared Very prepared Somewhat prepared Not prepared

Agents: Perception of CL Clients’ Severe Weather Preparedness
(Shown % Selected)

73%
Of Agents believe 

their CL customers 

are very/extremely 

prepared

Q6: How prepared would you say your commercial clients are for a severe weather event at their business? Base: Commercial Lines Independent Insurance Agents (n=400) 

Base: Property Stakeholders (n=300), Wildfire States Property Stakeholders (n=100), Hurricane States Property Stakeholders (n=100)
14

= 2023 comparisons

+8 ppts ‘Extremely Prepared’
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99%

91%

80%

97%

87%

82%

98%

86%

81%

Leaders/management would know what to do if
one of these events occurred

There is a plan in place for keeping the business
operational if one of these events occurred

Workers would know what to do if one of these
events occurred

National Property Stakeholders Wildfire-Risk States Hurricane-Risk States

-9 ppts

Nearly all property stakeholders have a plan to prevent property damage 
and are confident in the ability of their leaders to respond to these events

Q10: To the best of your knowledge, what percent of your commercial clients have a risk mitigation plan in place to prevent damage to their business’s property in the event of a severe weather event? 

Q11: Do you have a plan in place to prevent damage to your business’s property in the event of a severe weather event? Q12: For each of the following statements please answer whether they 

accurately describe your business and its plans for responding to a severe weather event or natural disaster.Base: Property Stakeholders (n=300), Wildfire States Property Stakeholders (n=100), 

Hurricane States Property Stakeholders (n=100)

Severe Weather Event Response
(Shown: % Selected ‘Yes’)

Have a Plan to Prevent Severe Weather Damage 

to Business Property
(Shown: % Selected ‘Yes’)

95% of Property Stakeholders 
Nationally 

96%
of Property Stakeholders in 
Hurricane-Risk States

92%
of Property Stakeholders in 
Wildfire-Risk States

15

= 2023 comparisons

-16 ppts

-13 ppts

+10 ppts

19%
of Agents estimate less than half of their 

commercial clients have a risk mitigation 

plan in place

However, confidence in the ability of workers to respond to weather-related events has declined since 2023. And despite high confidence levels among 

property stakeholders, about 1 in 5 agents believe less than half of their clients have a risk mitigation plan in place. 

+5 ppts
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3%

26%
14%

12%

73%
83% 88%

Yes, and I have
coverage
currently

Yes, in the past
but do not
currently have
coverage

No, I have not
done this

While most property stakeholders work with an agent to ensure they’re 
adequately covered for severe weather, nationally more than 1 in 4 do not 
have appropriate coverage

Q16. Have you worked with an insurance agent to ensure you have appropriate coverage to recover from a severe weather disaster? Base: Property Stakeholders (n=300), Wildfire States 

Property Stakeholders (n=100), Hurricane States Property Stakeholders (n=100)

Worked With An Agent To Ensure Appropriate Coverage For 

Severe Weather Event
(Shown % Select )

Wildfire-

Risk States
Property 

Stakeholders

Hurricane-

Risk 

States

16

-9 ppts

+8 ppts

= 2023 comparisons
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34% 33%
32%

1%

Yes, this is a top priority for me Yes, but only if asked by the customer Yes, but it is not something I prioritize No, I typically do not promote or share
these resources

Just one in three agents prioritize sharing insurance carrier resources for 
severe weather risk mitigation with their commercial clients

Q9. Do you promote and share insurance carrier resources and solutions for preventing losses from severe weather events to your commercial lines customers? Base: Commercial Lines 

Independent Insurance Agents (n=400)

Agents: Promotion of Insurance Carrier Resources for Preventing 

Losses from Severe Weather Events
(Shown % Select)

17

= 2023 comparisons
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Most agents say less than 6 in 10 clients have an appropriate level of 
coverage for severe weather

Q15. About what percent of your commercial clients would you say have an appropriate level of insurance coverage to protect against severe weather? Base: Commercial Lines 

Independent Insurance Agents (n=400)

Agents: Percent of Commercial Clients with an Appropriate Level of Severe 

Weather Insurance Coverage
(Shown: % Selected)

18

0%

1%

0%

9%

36%

36%

16%

3%

0%

0%

Less than 10%

10% to less than 20%

20% to less than 30%

30% to less than 40%

40% to less than 50%

50% to less than 60%

60% to less than 70%

70% to less than 80%

80% to less than 90%

90% to 100%

More than 50% - 54%

Less than 50% - 46%
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Compared to 2023, property stakeholders are less willing to invest in their 
structure’s resiliency – likely due to economic uncertainty and high 
construction costs

Q17. Would you be willing to spend additional money to make your business’s structure(s) more resilient against severe weather? Base: Property Stakeholders (n=280), Wildfire States 

Property Stakeholders (n=92*), Hurricane States Property Stakeholders (n=93*) Q18. You said you would be willing to spend additional money to make your business’s structure more 

resilient against severe weather. How much money would you be willing to spend? Please enter an amount in dollars. Base: Property Stakeholders (n=87)

Willingness To Spend More To Increase Business 

Structure’s Resiliency
(Shown % Select ‘Yes’)

31% of Property Stakeholders 
Nationally

42%
of Property Stakeholders in 
Hurricane-Risk States

42%
of Property Stakeholders in 
Wildfire-Risk States

Amount Willing to Spend*
(Shown: Median Response)

$10,000

19

* Low base size. Directional findings only.

-22 ppts

-24 ppts

-15 ppts

-$10,000

= 2023 comparisons
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Top actions taken to mitigate weather risks include developing emergency 
preparedness plans and weatherizing windows/doors

Q8. Which of the following actions, if any, have you taken to mitigate risk from severe weather or natural disasters at your property? Base: Property Stakeholders (n=300), Wildfire States 

Property Stakeholders (n=100), Hurricane States Property Stakeholders (n=100)

73%

60%

57%

54%

50%

34%

33%

25%

12%

44%

38%

17%

71%

37%

14%

37%

21%

85%

72%

44%

78%

71%

50%

29%

37%

33%

11%

Installed weather-resistant windows or doors

Installed backup power systems (e.g., generators)

Installed storm shutters or reinforced windows for hurricanes/tornadoes

Developed or updated an emergency preparedness plan

Upgraded building structure (e.g., reinforced roofing, flood barriers)

Landscaped or modified the property to manage water drainage (e.g., berms,
gutters)

Purchased additional insurance coverage for natural disasters

Raised the property or certain structures above potential flood levels

Landscaped or modified the property to manage wildfire risk

Property Stakeholders Wildfire-Risk States Hurricane-Risk States

Actions Taken to Mitigate Severe Weather or Natural Disaster Risks
(Shown: % Selected)

20

Only half have upgraded their building structure and only one-third decided to purchase additional insurance coverage for natural disasters.
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To safeguard their properties, property owners are investing in extra 
bracing for severe wind and surge protection for electrical systems

Q28: Have you taken any of the following measures to add protection for your property(ies)? Base: Property Stakeholders (n=280)

* Low sample size. Directional findings only. 

Property Owners: Measures Taken for Additional Property Protection
(Shown % Selected)

21

National Property 

Stakeholders
Wildfire-Risk States* Hurricane-Risk States*

Δ from 2023 Δ from 2023 Δ from 2023

1 Extra bracing for severe wind 78% +29 24% -19 78% +12

2 Electrical system surge protection 67% +6 58% -2 58% +3

3 Impact-resilient doors and flashing 62% +18 37% -2 53% +8

4 Drainage systems 43% -3 10% -24 41% -6

5
Building/repairing property to 

standards above current code 

requirements

39% -13 48% +6 51% -15

6 Used longer nails 35% +14 10% -9 42% +29

7 Earthquake-proof sprinkler system 24% -18 33% -21 13% -27

8
Adding defensible space around 

my property to protect against 

wildfires

11% -26 82% +18 6% -24

10 None of the above 0% -4 0% -1 0% +0

Extra bracing, impact-resilient doors and flashing, and longer nails saw the largest growth in implementation since 2023, with building above code and 

earthquake-proof sprinkler systems falling out of favor.
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+9 ppts

5%
11% 14%

38% 50% 50%

45%
35%

41%

30%
22%

37%
50% 51%

44%

20% 20%

3%

Often

Sometimes

Rarely

Never

Q13: How often do you talk with your commercial clients about ways to manage or prevent the following types of damage from severe weather events?

Base: Commercial Lines Independent Insurance Agents (n=400)

Agents regularly discuss how to mitigate risk from wind, water, and 
electrical damage with their clients

How Often Insurance Agents Talk to Clients about Managing/Preventing Types 

of Damage
(Shown: % Selected)

Water 

Intrusion

Wind 

Damage

Frequently (T2B) 95% 86% 84%

22

Electrical 

damage

Fire 

damage

Cold weather / 

freezing damage

Hail 

damage

50% 42% 39%

= 2023 comparisons

+5 ppts
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Property stakeholders are most likely to talk with an agent about 
preventing wind, electrical, and water damage

Q14. Have you ever talked with an insurance agent about ways to manage or prevent the following types of damage from severe weather events? Base: Commercial Property Stakeholders 

(n=300), Wildfire States Property Stakeholders (n=100), Hurricane States Property Stakeholders (n=100)

91%

75%

65%

34%

22%

14%

69%

79%

32%

24%

92%

8%

94%

71%
66%

11%

37%

7%

Wind damage Electrical damage Water intrusion Cold weather / freezing
damage

Fire damage Hail damage

Property Stakeholders Wildfire States Hurricane-Risk States

Engaged with an Agent about Preventing Severe Weather Damage
(Shown % Select ‘Yes’)

23

+15 ppts +19 ppts

-5 ppts

= 2023 comparisons
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Building Code Perceptions
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While agents largely agree building code compliance is vital for risk 
mitigation, since 2023 more feel that building codes in their region are 
outdated

Q27: How much do you agree or disagree with each of the following statements? Base: Agents (n=400)

Agents: Importance of Building Code Compliance
(Shown: Percent selected (T2B) – Among Agents)

60%

40%

24%

18%

39%

58%

40%

23%

Building code compliance is vital for protecting my client’s property from 
severe weather damage

My clients would be willing to spend more to make sure the buildings where
they operate are up to code

Adhering to building codes drives up costs more than it is worth

Building codes in my region are outdated

Strongly agree Somewhat agree

25

Insurance Agents

= 2023 comparisons

-25 ppts

+10 ppts
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Research time and construction costs are the greatest barriers to 
upgrading existing buildings to a higher standard

Q29A: How familiar are you with the FORTIFIED standard developed by the Insurance Institute for Business and Home Safety? Base: Property Owners (n=280), Wildfire States Property Owners (n=92)*, 

Hurricane States Property Owners (n=93)* Q29B: What is the biggest obstacle that would prevent you from upgrading existing buildings to a higher standard – such as the FORTIFIED standard developed by 

the Insurance Institute for Business and Home Safety – to protect against severe weather? Base: Property Owners (n=280), Wildfire States Property Owners (n=92)*, Hurricane States Property Owners (n=93)*

* Low sample size. Directional findings only. 

Property Owners: Biggest Obstacles to Upgrading Existing Buildings to a Higher 

Standard - Such as the FORTIFIED Standard 
(Shown % Selected)

1 Time to research options 64% 60% 57%

2 Construction costs 62% 59% 59%

3 Access to trusted advice 60% 57% 63%

4 Disruption to my business operations 36% 37% 32%

Wildfire-Risk  

States*

National Property 

Stakeholders 
Hurricane-Risk 

States*

26

86%
of property owners 

are very/extremely 

familiar with the 

FORTIFIED standard 

developed by the 

Insurance Institute for 

Business and Home 

Safety

+20 ppts +13 ppts +8 ppts

+6 ppts +14 ppts +15 ppts

-11 ppts -12 ppts -19 ppts

-26 ppts -23 ppts -33 ppts

Time to research options jumped from the least cited barrier to the most cited since 2023, while business disruption saw the greatest drop become the 

least cited.
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Building code compliance is widely recognized as essential for protecting 
property from severe weather damage

Q27. How much do you agree or disagree with each of the following statements? Base: Property Stakeholders (n=300), Wildfire States Property Stakeholders (n=100), Hurricane States Property Stakeholders 

(n=100)

Property Stakeholders: Building Code Compliance Statements
(Shown: % Selected Top 2 Box ‘Agree’)

27

100%

99%

89%

34%

55%

100%

99%

90%

28%

57%

98%

98%

93%

27%

48%

Building code compliance is vital for protecting my property from severe
weather damage

Enhanced building standards will protect my property investment

I would be willing to spend more to make sure the buildings where I operate
are up to code

Building codes in my region are outdated

Adhering to building codes drives up costs more than it is worth

Property Stakeholders-National Wildfire-Risk States Hurricane-Risk States

+10 ppts

= 2023 comparisons

-45 ppts

-28 ppts

-33 ppts

-8 ppts
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Agents and property stakeholders prioritize building code compliance in 
insurance rate decisions and code adherence

Q26. How important do you think the following are for the protection of the property you own, or where your business operates? Base: Property Stakeholders (n=300), Wildfire States Property Stakeholders 

(n=100), Hurricane States Property Stakeholders (n=100), Commercial Lines Independent Insurance Agents (n=400)

93%

91%

88%

83%

80%

56%

92%

93%

93%

89%

80%

51%

96%

92%

92%

91%

89%

55%

94%

95%

95%

86%

86%

53%

Insurers taking building code compliance into consideration when
determining commercial property insurance rates

Ensuring builders are building to the most current building code standards

Ensuring builders adhere to the building codes in your area

Periodic review of codes to help ensure they are reducing structural
damage from extreme weather

Improving the building codes in your area

Penalizing building code violations

Insurance Agents Property Stakeholders-National Wildfire-Risk States Hurricane-Risk States

Importance of Building Code Policy for Protecting Business Property
(Shown: % selected T2B “Extremely/Very Important”)

28

+10 ppts

+9 ppts

-9 ppts

-25 ppts

-23 ppts

-30 ppts
-26 ppts

= 2023 comparisons
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Insurance Affordability
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The majority of all audiences perceive an improvement in commercial 
property insurance affordability, but the few that do believe affordability is 
worsening see construction costs as the key driver

Q36: How would you rate the affordability of insurance coverage for your commercial property right now? Base:  Agents (n=400)

Q37: Thinking about the past two years, has commercial property insurance affordability gotten … ? Base: Property Stakeholders (n=300), Agents (n=400), Wildfire States Property 

Stakeholders (n=100), Hurricane States Property Stakeholders (n=100) Q42:  Base: You mentioned commercial property insurance affordability has gotten worse over the past 2 years. 

Which of the following factors do you believe are most driving insurance cost increases? Base: All audiences (Agents, Commercial Stakeholders, and Wildfire/hurricane oversamples 

(n=73) * Low sample size. Directional findings only. 

Perceived Changes in Commercial Property Insurance 

Affordability
(Shown: Percent selected (B2B) and (T2B))

10%

8%

10%

6%

27%

22%

23%

14%

63%

70%

67%

80%

Commercial
Property

Stakeholders

Agents

Wildfire States
Oversample

Hurricane States
Oversample

Worse No Change Better

30

1 Construction cost increases 79%

2
State and local regulations 

governing coverage
62%

3 Increase in weather damage 56%

4 Supply chain issues 45%

5 Increased crime such as theft 12%

6
More complex electrical 

systems and machinery
9%

Factors Believed to be Driving Commercial Property 

Insurance Cost Increase 
(Shown % Selected among those who said insurance affordability is worse –

All audiences)
Total*
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Bundling policies and seeking better quotes from other carriers are the top 
actions taken regarding commercial property insurance, with agents saying 
they have noticed their customers doing the same

Q39: Have you taken any of the following actions related to your commercial property insurance coverage in the past twelve months? Base: Property Stakeholders (n=300), Wildfire States Property Stakeholders 

(n=100), Hurricane States Property Stakeholders (n=100)

Q40: Have your customers taken any of the following actions related to their commercial property insurance coverage in the past twelve months? Base: Agents (n=400)

1 Bundle policies 69% 72% 77% 79%

2 Try to get a better quote from other carrier(s) 56% 60% 67% 58%

3 Opt out of optional coverages 54% 56% 53% 47%

4 Raise the deductible 30% 45% 35% 26%

5 Reduce limit 28% 42% 24% 23%

Wildfire-Risk  

States

National Property 

Stakeholders
Hurricane-Risk 

States

31

Agents

Commercial Property Insurance Coverage Actions Taken Over the Past 12 months

(Shown: % Selected – For Agents, respondents were asked if their customers had done the following)
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Most property owners are looking for ways to cut insurance costs, with 
more than 4-in-10 willing to reduce insurance coverage

32

Efforts to Reduce Commercial Property Insurance Costs
(Shown % Selected – Property Owners)

Willingness to Insure Less for Lower Insurance Costs
(Shown % Select, T2B and B2B)

Q38: Are you looking for ways to cut down costs from your commercial property insurance? Base: Property Stakeholders (n=300)

Q41: If you could insure less of your property to cut insurance costs, would you do it? Base: Property Stakeholders (n=300)

20%

22%
58%

Yes I would consider it No

42% 
Would insure less or 

consider doing so to 

decrease insurance

 costs

41%

35%

24%

Yes – I am actively looking into options

Yes – I am interested in ways to cut costs, but not actively looking

No

76% 
Are actively 

looking/interested in 

ways to cut costs

70% Hurricane-

Risk States
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Security
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The overwhelming majority of business owners use security cameras, 
security guards at their business and alarm systems; IoT utilization 
remains far behind

Q30: Do you use the following systems or services at your business property? Base: Property Stakeholders (n=300), Wildfire States Property Stakeholders (n=100), Hurricane States Property Stakeholders 

(n=100) Q33: You mentioned you use an alarm system for intrusions at your business property. Does your business property’s alarm / security system work? Base: Property Stakeholders who have an alarm 

system (n=277), Wildfire States Property Stakeholders who have an alarm system (n=94*), Hurricane States Property Stakeholders who have an alarm system (n=93*)

* Low sample size. Directional findings only. 

Use of Business Systems/Services
(Shown % Selected)
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13%

93%

97%

98%

19%

94%

91%

97%

15%

92%

97%

99%

Internet of Things (IoT)

An alarm system for intrusions

Security guards

Security cameras

Property Owners (National) Wildfire-Risk  States Hurricane-Risk States

99%
of property owners that use 

an alarm system for 

intrusions have a working 

alarm or security system at 

their business
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Q31: How often do you or another employee review footage from the security cameras at your property? Base: Commercial Property Stakeholders (n=298)

Q32: What do you / your employees do with the footage from the security cameras at your property? Base: Property Stakeholders (n=292)

1 in 5 Commercial property owners never or rarely review their security 
footage

Property Owners: Usage of Security Camera Footage by Employees

(Shown % Selected among those that review footage at least sometimes)

For those that do review, they are most commonly using the footage for operational or security improvements, followed by incident or alarm activation 

35

Property Owners: Frequency of Security Camera Footage 

Reviews by Employees

(Shown: % Selected)

42%

40%

19%

Often/very often Sometimes Never/rarely

42%
Review at least 

often

80%

65%

62%

55%

45%

32%

31%

22%

Analyze footage for operational or security
improvements

Review footage after an incident or alarm
activation

Use footage for training purposes or to enhance
security protocols

Monitor footage in real-time for security purposes

Archive footage for legal or insurance purposes

Store footage for a specified retention period (e.g.,
30 days)

Use footage to monitor employee or customer
behavior

Share footage with local law enforcement or
authorities when necessary
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Nearly all Property Stakeholders use smart devices in their home, and 9 in 
10 agree that they wish for similar smart devices for their business

36

Q34: Now thinking about your primary place of residence, do you use any smart home devices (for example, a smart thermostat, doorbell, locks, smoke detectors, etc.)? Base: Commercial Property 

Stakeholders (n=300)

Q35: How much do you agree or disagree with the following statement? – “I wish there were as many tech solutions available for managing and protecting my business property as there are for my home.” 

Base: Commercial Property Stakeholders (n=300)

4%
8%

Disagree Neither agree nor disagree Agree

88% 
Somewhat/Strongly 

Agree

99% 
Use any smart home 

devices

Property Owners: Use of smart home devices

(Shown: % Selected)

Desire for More Tech Solutions to Manage and Protect Business Property
(Shown: % Selected, “I wish there were as many tech solutions available for managing and 

protecting my business property as there are for my home.”)
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Appendix
Audience Definitions
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Commercial Property Stakeholders: Sample Size

Property Owners 
• Individuals or business decision makers at real estate holding firms.

• They must own 2+ buildings, with a minimum 40,000 sq ft each, and the buildings owned must 

fall into one of the following categories: residential buildings and dwellings, i.e. apartments; 

nursing care facilities; hotels; restaurants, with $50M+ in annual sales; office buildings; other 

commercial/industrial spaces.

n=100

New Construction Builders 
• VP+ of businesses operating out of 2+ physical freestanding locations of 40,000 sq ft+. 

• Business must predominantly be engaged in new construction, either for commercial/industrial 

or residential. 

n=100

Business Owners 
• Owners of a business who operate out of 2+ physical locations, freestanding buildings with 

40,000+ sq ft. 

• Can own or lease their buildings

• Must operate in one of the following industries: residential buildings and dwellings/apartments; 

nursing care facilities; hotels; restaurants with $50M+ in annual sales; other commercial office 

or industrial setting. $4M+ annual sales.

n=100

Audience Definitions
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