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METHODOLOGY

Audiences Sample Size Methodology  Fieldwork

Commercial Property Stakeholders* (National Sample) n=300
« Commercial property owners: n=100
* New construction builders: n=100
* Business owners: n=100

Convective Storm States Oversample n=100 _
«  Oversample of property stakeholders operating in: 15-minute January 8th —
Arkansas, Texas, Kansas, Nebraska, Colorado, Minnesota, Online January 27th,
lowa, Missouri, Wisconsin, lllinois, Indiana, Ohio, West Virginia, Survey 2026

Tennessee, Kentucky, Mississippi, Alabama
Hurricane States Oversample n=100
« Oversample of property stakeholders operating in:

North Carolina, South Carolina, Georgia, Florida, Alabama,
Mississippi, Texas, Virginia

*See the Appendix for full audience definitions and qualifying criteria.
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KEY FINDINGS

Severe weather and natural disasters are the top concern for National Property Stakeholders today

When thinking about both the next 12 months and the next 5 years, severe weather and natural disasters are cited as the primary risk among National Property
Stakeholders — more so than labor shortages, supply chain disruptions, or government regulations. Property Stakeholders believe they are most at risk from severe
heat waves, flooding, and damaging winds, and their top weather-related concerns regarding their businesses or properties surround business interruption, water
intrusion, and structural damage.

Stakeholders have taken action to mitigate weather-related risk and are confident in the structural

integrity of their properties, though most still do not feel prepared to manage these events

National Property Stakeholders report taking some key actions to mitigate risk from severe weather or natural disasters — like installing weather-resistant windows or
doors, installing backup power systems, or developing emergency preparedness plans — and 92% are confident in the structural integrity of their properties. Despite
this, roughly half or less feel prepared for severe weather events like damaging winds, flooding, or heat waves. This lack of preparation could be due to insurance-
related concerns and financial constraints. While 49% of Property Stakeholders nationally have suffered damage from a natural disaster in the past 5 years, only 39%
report their insurance policy provides full protection against these disasters and only 37% would be willing to spend additional money to make their business’s
structure(s) more resilient against severe weather events.

Despite perceptions of improved insurance affordability, most Property Stakeholders are looking for

ways to cut insurance costs

2in 5 (41%) National Property Stakeholders believe there has been an improvement in commercial property insurance affordability over the past year, however 6 in
10 are still actively looking into options or are interested in ways to cut costs from their insurance policies. Over the past 12 months, most stakeholders surveyed
report bundling insurance policies, trying to get a better quote from other carriers, or talking with an agent about reducing costs. And when asked if they would insure
less of their property to cut their commercial property insurance costs, more than half (55%) say they would at least consider it — a 13-point increase from 2025.

Al-enabled building systems are gaining traction among today’s Property Stakeholders, with most
reporting high levels of trust and confidence in the technology

Roughly 2 in 5 (42%) Property Stakeholders report their business is at least moderately reliant on Al-enabled building systems, and 58% are currently using robotics
or Al-driven tools in construction or maintenance projects. Among those who are leveraging this technology, 8 in 10 believe Al and automation have made their
properties more secure, trust Al-based security systems to protect their properties, and report their businesses are prepared to maintain operations if a critical Al-
powered system fails.
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Looking ahead to the next year, concern about severe weather is the top
concern among today’s Property Stakeholders — followed closely by labor
shortages / costs

Commercial Property Owners are more likely to be concerned about water damage while Business Owners are more likely to be concerned about
cybersecurity threats or data breaches.

Risk Concern to Commercial Property
(Shown: % T2B “Concerned’)

lr;l:;:ooen:; Convective Storm Hurricane-Risk
Stakeholders States States
1 Severe weather / natural disasters 61% 62% 70%
2 Labor shortages or increased labor costs 53% 57% 46%
3 Supply chain disruptions (e.g., tariffs) / material 459% 48% 449%
shortages
4 Water damage 41% 53% 47% 41%
Commercial
5 Government regulations or zoning changes 35% ':)""’v':lee';tg 31% 33%
6 Fire damage 26% 12% 13%
7 Cybersecurity threats / Data breaches 24% 36% 21% 32%
Business
8 Crime / theft 13% Owners 20% 1%

Q2: Looking ahead to the next twelve months, how concerned are you about the following sources of risk to your commercial property? Base: National Property Stakeholders (n=300),
Convective Storm States Property Stakeholders (n=100), Hurricane States Property Stakeholders (n=100) EDELMAN DxI / © 2026 5



Looking ahead to the next 5 years, the top concerns for Property
Stakeholders remain consistent — with severe weather and natural
disasters still perceived as the primary risk

Top Risks to Commercial Property Over the Next 5 Years

(Shown % Selected) 70% Hurricane-
Risk States
Severe weather / natural disasters I 1%

Labor shortages or increased labor costs I 49%

Supply chain disruptions (tariffs, etc.) / material shortages NS 44%

Government regulations or zoning changes NN 37%

36% Business
Owners

Cybersecurity threats / Data breaches I 2 3% j

Rising insurance costs or reduced availability of coverage I 14%

Crime / theft I 11%
Property taxes or local tax rates I 8%
Energy grid instability or rising utility costs Il 4%
Environmental or sustainability compliance pressures Hl 4%

Outdated technology / building systems Il 3%

Q3: What do you see as the top risks to your commercial property over the next 5 years? Base: National Property Stakeholders (n=300) EDELMAN DxI| / © 2026 6



Nationally, Property Stakeholders believe they are most at risk from heat
waves, floods, and damaging winds

Stakeholders in convective storm and hurricane-risk states are more likely to report they are at risk of damaging winds.

Perceived Risk from Severe Weather Events
(Shown: % T3B “At Risk”)

National
Property Convective Hurricane-Risk
Stakeholders Storm States States
1 Severe heat wave 69% 58% 62%
2  Flood 69% 76% 76%
3  Damaging winds 65% 80% 78%
4  Drought 51% 36% 31%
5 Ice storm/ Severe cold wave 50% 63% 39%
6  Wildfire 42% 14% 25%
7  Tropical Storm / Hurricane 42% 1% 90%
8 Lightning 41% 52% 52%
9  Damaging hail 27% 66% 46%
10 Earthquake 26% 2% 0%
11 Tornado 24% 67% 76%
12 Landslide 18% 6% 1%

Q5: How at risk do you think your area is for each of the following severe weather events? Base: National Property Stakeholders (n=300), Convective Storm States Property Stakeholders
(n=100), Hurricane States Property Stakeholders (n=100) EDELMAN DxI / © 2026 7



Business interruption, water intrusion, and structural damage are the top
concerns from severe weather events

Stakeholders in convective storm and hurricane-risk states are more likely to be concerned about roof damage and broken windows.

Top Concerns: Business Risk from Severe Weather
(Shown: % Ranked Among Top 3 Concerns)

NationallFroperty Convective Storm States Hurricane-Risk States
Stakeholders

1 Business interruption 56% 50% 52%
2 Water intrusion / flood damage 41% 41% 41%
3 Structural damage 33% 32% 39%
4 Smoke / Fire damage 26% 5% 4%
5 Roof damage 24% 33% 33%
6 Damaged electrical systems 24% 18% 15%
7 Fallen or uprooted trees 19% 19% 26%
8 Broken windows 19% 33% 39%
9 Foundation damage 17% 20% 13%
10 Personal property or contents damage 14% 15% 9%
11 Damage to machinery or equipment 10% 5% 3%
12 Discoloration on walls, ceilings, and floors 8% 8% 7%
13 Damaged walls / paint 5% 10% 8%
14 Damaged plumbing systems 4% 8% 11%
15  Mold / Mildew 1% 3% 0%

Q6: What are your top concerns regarding risk to your business and its property because of severe weather events? Base: National Property
Stakeholders (n=300), Convective Storm States Property Stakeholders (n=100), Hurricane States Property Stakeholders (n=100) EDELMAN DxI / © 2026 8



Property Stakeholders feel most prepared for damaging winds, flooding,
and severe heat at their business — though most still feel unready across

these weather events

Hurricane-risk states are more likely to feel prepared for tropical storms/hurricanes, damaging winds, and tornadoes, while convective storm states are

more likely to feel prepared for tornadoes and damaging hail.

Level of Preparedness for Severe Weather Events
(Shown: % T2B “Prepared”)

78%

63%

59% 59%
49% 48%,90%
44% 42% 41%
o, 0,
2 % 32% 30% 27% 27% 29%
1%
16%
10% 11%10% 11% 8%
0,

4% o% 1% - 3% 19

Damaging Flood Severe heat Ice storm/ Wildfire Drought Tropical Tornado  Earthquake Damaging Lightning Landslide
winds wave Severe cold Storm / hail

wave Hurricane

m National Property Stakeholders m Convective Storm States ® Hurricane-Risk States

Q7: How prepared are you for the following severe weather events at your business? Base: National Property Stakeholders (n=300), Convective Storm States Property Stakeholders (n=100)
EDELMAN DxI / © 2026 9
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Nationally, roughly half of Property Owners have recently suffered damage
from a natural disaster; this rises to 6 in 10 in convective storm states

Property Owners: Property Damage from Severe Weather

within the Past Five Years
(Shown % Selected, Among those who own their building)

Yes, suffered damage 49% 61%* 56%"

m Within the past year
m Within the past 2 years
= Within the past 3-5 years

* Low base size.
Directional
findings only.

National Property Stakeholders Convective Storm States Hurricane-Risk States

Q14: Has your property suffered damage from a natural disaster in the past 5 years? Base: National Property Stakeholders (n=261), Convective Storm States Property Stakeholders (n=90%),

Hurricane States Property Stakeholders (n=91%) EDELMAN DxI / © 2026 10



Flooding, wildfires, and damaging winds are the most common sources of

damage among those reporting property damage

Among those who have suffered damage from a natural disaster in the past 5 years, roughly 6 in 10 report all damage was covered by their insurance —

while an additional 40% say only some of the damage was covered.

Property Owners: Severe Weather Experienced
(Shown % Selected, Among those who have experienced property damage)

46%
33% 31%
26% 25%
17%
12%
Flood Wildfire Damaging Severe heat Tropical Icestorm/ Lightning Earthquake Tornado
winds wave Storm/  Severe cold
Hurricane wave

Q15: What type of natural hazard occurred to damage your property?, Q16: Was any of the damage covered by your insurance? Base: Property Owners with property

damaged by a natural disaster in the past 5 years (n=129)

59%

Say all damage was
covered by their insurance

5% .
] .

Drought Landslide Damaging
hail

EDELMAN DxI / © 2026 11



ﬂl Nationwide’
2

Severe Weather Protection & Mitigation

026 12



While nearly all Property Stakeholders work with an agent to ensure they’re
adequately covered for severe weather, only 2 in 5 feel their current
coverage provides full protection

Worked With An Agent To Ensure Appropriate Coverage For Level of Protection Against Severe Weather Disasters

Severe Weather Event (Shown % Selected)
(Shown % Selected)

4%

39%

Report their insurance
policy provides full

mYes, and | have 14%
coverage

currently

E Yes, in the past

but do not
currently have protection against
coverage severe weather
No, | have not disasters
done this
8%
National Convective Hurricane-
Property Storm Risk m Fully protected = Well protected Moderately protected
Stakeholders States States

m Slightly protected Not at all protected

Q10. Have you worked with an insurance agent to ensure you have appropriate coverage to recover from a severe weather disaster?, Q11: How would you describe the level of protection
your current insurance policy provides against severe weather disasters? Base: National Property Stakeholders (n=300), Convective Storm States Property Stakeholders (n=100),
Hurricane States Property Stakeholders (n=100).

EDELMAN Dxl / © 2026 13



Top actions taken to mitigate weather risks include weatherizing
windows/doors, installing backup power systems, and developing
emergency preparedness plans

Actions Taken to Mitigate Severe Weather or Natural Disaster Risks
(Shown: % Selected)

Installed weather-resistant windows or doors

“

(3,
N
3

Installed backup power systems (e.g., generators)

70%

579
Developed or updated an emergency preparedness plan _ 57&;
0,
Upgraded building structure (e.g., reinforced roofing, flood barriers) ﬂ 48%
Modified the property to manage high winds or hail risk 55%

35%
Landscaped or modified the property to manage wildfire risk °

ﬁ

14%
10%

‘o

Raised the property or certain structures above potential flood levels 335.§70
0

29%

29%

%
329%

N
!

Purchased additional insurance coverage for natural disasters 9

Landscaped or modified the property to manage water drainage (e.g., berms,
gutters) 23%

Installed storm shutters or reinforced windows for hurricanes/tornadoes

59%

m National Property Stakeholders m Convective Storm States ® Hurricane-Risk States

Q8. Which of the following actions, if any, have you taken to mitigate risk from severe weather or natural disasters at your property? Base: National Property Stakeholders (n=300),
Convective Storm States Property Stakeholders (n=100), Hurricane States Property Stakeholders (n=100) EDELMAN DxI / © 2026 14



To safeguard their properties, Owners are investing in back-up generators,
extra bracing for severe wind, and impact-resilient doors/windows

Stakeholders in convective storm and hurricane-risk states are more likely have installed impact resilient doors, windows, or flashing to their properties.

Property Owners: Measures Taken for Additional Property Protection
(Shown % Selected, Among those who own their building)

National Property Convective Storm . .

Back-up generators

Extra bracing for severe wind

Impact-resilient doors, windows and/or flashing
Drainage systems

G A OODN -

Storm-resistant roofing (e.g., thicker sheathing, improved
flashing, etc.)

Building/repairing property to standards above current
code requirements

Electrical system surge protection

Adding defensible space around my property to protect
against wildfires

Non-combustible roof(s) / deck(s) to protect against fire
risk

© ©0 N o

10  Heat tracing system for pipes

1 Seismic bracing for sprinkler systems, gas appliances,
etc.

12  Seismic gas shut-off valves

Q18: Have you taken any of the following measures to add protection for your property(ies)? Base: National Property Stakeholders (n=261), Convective Storm States Property

Stakeholders (n=90*), Hurricane States Property Stakeholders (n=91*) * Low sample size. Directional findings only.

61%
54%
48%
44%

40%

31%
29%
29%
23%
8%
5%
2%

60%
59%
61%
54%

44%

28%
32%
7%
8%
1%
6%
8%

73%
51%
60%
45%

54%

26%

22%
9%
5%
7%
2%
4%
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Property Stakeholders are most likely to talk with insurance agents about

preventing wind, water, and electrical damage

Stakeholders in convective storm states are more likely to discuss cold weather / freezing and hail damage, while those in hurricane-risk states are more

likely to engage with agents about wind damage and water intrusion.

Engaged with an Agent about Preventing Severe Weather Damage
(Shown % Selected, ‘Yes’)

93%
o
83% oot g19, 84%

78%
° 719 74%
° 68%
58% 58% 58%
50% 53% 52%
Wind damage Water intrusion Electrical damage Fire damage Cold weather / freezing
damage

m Property Stakeholders m Convective Storm States ® Hurricane-Risk States

Q9. Have you ever talked with an insurance agent about ways to manage or prevent the following types of damage from severe weather events? Base: National Property Stakeholders
(n=300), Convective Storm States Property Stakeholders (n=100), Hurricane States Property Stakeholders (n=100)

68%

Hail damage

EDELMAN Dxl / © 2026 16



Despite high levels of concern around severe weather and natural
disasters, less than 2 in 5 would be willing to spend additional money to
make their business structure more resilient

Those willing to spend additional money on structural resilience, on average, would invest up to $15,000 on their properties.

Willingness To Spend More To Increase Business Amount Willing to Spend*
Structure’s Resiliency (Shown: Mean Response, Among those who would be willing to

(Shown % Selected ‘Yes’, Among those who own their building) spend additional money on structural resilience)

3 7 0/0 of Property Stakeholders
Nationally

$15,000

of Property Stakeholders in
Convective Storm States*

3 7 % of Property Stakeholders in

Hurricane-Risk States*

* Low base size. Directional findings only.

Q12. Would you be willing to spend additional money to make your business’s structure(s) more resilient against severe weather? Base: National Property Stakeholders (n=261), Convective
Storm States Property Stakeholders (n=90%), Hurricane States Property Stakeholders (n=91*) Q13. You said you would be willing to spend additional money to make your business’s
structure more resilient against severe weather. How much money would you be willing to spend? Please enter an amount in dollars. Base: National Property Stakeholders (n=96%) EDELMAN DxI / © 2026 17
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Property Stakeholders largely agree building code compliance is vital for
risk mitigation, though only half would be willing to spend more to make
sure their buildings are up to code

Property Stakeholders: Building Code Compliance Statements
(Shown: % Selected Top 2 Box ‘Agree’)

N 9T%

Enhanced building standards will protect my property investment 92%

I, 96%»
Building code compliance is vital for protecting my property from severe T 95%

0,
weather damage O
| would be willing to spend more to make sure the buildings where | operate ] 50?4!/'39 ppts
are up fo code I 56
R 25% 1-30 ppts
Adhering to building codes drives up costs more than it is worth 25%

Building codes in my region are outdated 12%
I 10%
. . . . l] = 2025 comparisons
m National Property Stakeholders Convective Storm States ® Hurricane-Risk States

Q17. How much do you agree or disagree with each of the following statements? Base: National Property Stakeholders (n=300), Convective
Storm States Property Stakeholders (n=100), Hurricane States Property Stakeholders (n=100) EDELMAN DxI| / © 2026 19



Nearly all National Property Stakeholders are confident in the structural
integrity of their property and that it meets current building codes

This reveals a disconnect between confidence in structural integrity and levels of concern / preparedness around severe weather events.

Confidence in Property — Building Code Adherence &
Structural Integrity
(Shown: % Selected Top 2 Box ‘Confident’)

95% 92% 92% 93%

89%

My property meets current building codes The structural integrity of my property

m National Property Stakeholders m Convective Storm States = Hurricane-Risk States

Q19. How confident are you in the following? Base: National Property Stakeholders (n=300), Convective Storm States Property Stakeholders (n=100), Hurricane

States Property Stakeholders (n=100) EDELMAN DxIl / ® 2026

20
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2 in 5 Property Stakeholders believe there has been an improvement in
commercial property insurance affordability — though perceptions are less
optimistic than they were in 2025

Current Rating of Commercial Property Perceived Changes in Commercial Property Insurance
Insurance Affordability Affordability
(Shown: % Selected) (Shown: % Selected)
National National . .
Property 45% A Property 21% 41%
Stakeholders Stakeholders

1-17 ppts 1-22 ppts

Convective Convective o

Not affordable / Bad mJust OK = Good = Extremely affordable mWorse = NoChange =Better

l] = 2025 comparisons

Q30: How would you rate the affordability of insurance coverage for your commercial property right now?, Q31: Thinking about the past two years, has commercial property insurance
affordability gotten ... ? Base: National Property Stakeholders (n=300), Convective Storm States Property Stakeholders (n=100), Hurricane States Property Stakeholders (n=100) EDELMAN DxI / © 2026 22



Despite perceptions of improved insurance affordability, most Property
Stakeholders are looking for ways to cut insurance costs, and more than
half are willing to reduce their current coverage

Efforts to Reduce Current Insurance Costs

Willingness to Insure Less for Lower Insurance Costs
(Shown % Selected)

(Shown % Selected)

55%
Convective
Storm States 64%
Convective
Storm States o
.  60% 55%
o
_ 45%  Would insure less or
Are actively consider doing so to
looking/interested in decrease insurance
ways to cut costs costs
1 -16 ppts I +13 ppts
B Yes — | am actively looking into options
m Yes — | am interested in ways to cut costs, but not actively looking mYes ® | would consider it No
No .
l] = 2025 comparisons
Q32: Are you looking for ways to cut down costs from your commercial property insurance? Base: Property Stakeholders (n=300) 23

Q34: If you could insure less of your property to cut insurance costs, would you do it? Base: Property Stakeholders (n=300) EDELMAN Dxl / © 2026



Bundling policies and seeking better quotes from other carriers are the top
actions taken regarding commercial property insurance

Compared to 2025, more Property Stakeholders report taking these actions over the past year.

Commercial Property Insurance Coverage Actions Taken Over the Past 12 months

(Shown: % Selected “Yes”)

National Property

Stakeholders
1 Bundle policies 84% | +15 ppts
2 Try to get a better quote from other carrier(s) 77% ] +21 ppts
3 Talked with an agent about reducing costs 53%
4 Raised deductibles to reduce premiums 37%
5 Opt out of optional coverages 29% l -25 ppts
6 Reduce coverage limits 26%

Q33: Have you taken any of the following actions related to your commercial property insurance coverage in the past twelve months? Base: National Property Stakeholders (n=300), Wildfire States Property

Stakeholders (n=100), Hurricane States Property Stakeholders (n=100)

Convective
Storm States

91%

77%

41%

21%

27%

17%

Hurricane-Risk
States

84%
74%
42%
30%
24%
22%

l] = 2025 comparisons
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Connected security solutions, access control systems, and connected fire
detection devices are used by the majority of Property Stakeholders

However, 2 in 5 or less are currently leveraging smart water leak detection / shutoff systems, equipment monitoring systems, or environmental sensors.

Stakeholders in convective storm states are more likely to leverage smart water leak detection or automatic water shutoff systems.

1

N oga A~ W DN

Q22A: Do you use the following products or systems at your business property? Base: National Property Stakeholders (n=300), Convective Storm States Property Stakeholders (n=100),

Use of Smart Technology Products & Solutions

(Shown: % Select “Yes’)

NationallEroperty Convective Storm States Hurricane-Risk States
Stakeholders

Connected security cameras or video surveillance systems

Smart access control systems (keyless entry, biometric,
mobile credentials, etc.)

Connected fire or smoke detection systems

Smart lighting systems (motion sensors, automated dimming,
energy optimization, etc.)

Smart HVAC or climate-control systems
Smart thermostats or temperature sensors

Smart water leak detection or automatic water shutoff
systems

Predictive maintenance or equipment-monitoring sensors
(elevators, boilers, pumps, etc.)

Environmental sensors (humidity, air quality, CO,, occupancy,
etc.)

Hurricane States Property Stakeholders (n=100).

92%

84%

78%

74%

64%
44%

41%

27%

26%

96%

85%

80%

69%

77%
51%

54%

41%

31%

87%

87%

71%

74%

82%
47%

52%

27%

34%

EDELMAN Dxl / © 2026 26



If their insurer offered discounted or preferred access, 2 in 3 Property
Stakeholders would be likely to use portable alarm systems, online
employee training solutions, and fire prevention devices

Likelihood to Use the Following Technology Solutions if Insurer Offered Discounts
(Shown % selected, T2B “Likely”)

Portable alarm systems | 66%
Online employee safety training | EEEE—_—_E N 6%
Fire prevention and suppression devices | 65%

Smart devices to prevent or mitigate water damage | 0%

Cybersecurity monitoring and workplace policy tools || NN £ 7% ﬁ 59% Convective Storm States

61% Hurricane-Risk States

Equipment, vehicle or asset tracking with telematics || NN 7%

62% Commercial
Property Owners

Habitational tenant background check solutions | NN BH I 33

Q22B: If your commercial property insurance provider offered discounted or preferred access to the following technology solutions to help support
risk management for your property, how likely would you be to use them? Base: National Property Stakeholders (n=300) EDELMAN DxI / © 2026 27



Less than half of Property Stakeholders are currently reliant on
Al-enabled building systems — though trust and confidence in
the technology is high

Reliance on Al-enabled Building Systems Perceptions on Smart Technology & Al
(Shown % Select) (Shown % Selected, T2B “Agree”)
<1% 1 | fully understand the cyber risks associated with smart 91%
or connected building systems °
0 2 The benefits of smart and connected building systems 89Y%
17% outweigh the potential cyber risks they introduce °
3 | believe Al and automation have made my property 80%
* (o]
42 0/ more secure
0 4 Protection against cyber-related outages should be 80%
Report their business is included as part of commercial property insurance °
at least moderately 5 My business is prepared to maintain operations if a 80%
reliant on Al-enabled 379 critical Al-powered system fails*
building systems ¢ 6 | trust Al-based security systems to protect my property* 80%
| wish there were as many tech solutions available for
7 managing and protecting my business property as there 77%
are for my home
| would be interested in expanded insurance coverage
8 for digital system interruptions or smart-technology 63%
failures
mFully reliant ®mAlot = A moderate amount mA little Not at all 9 | worry that a smart-technology malfunction could 18%

significantly interrupt my business operations

*shown only to those who currently rely on Al-enabled building systems

Q23: How much does your business currently rely on Al-enabled building systems (e.g., predictive maintenance, smart surveillance, automated HVAC controls)?, Q26: How much do you agree or disagree
with each of the following statements? Base: National Property Stakeholders (n=300) EDELMAN Dxl / © 2026



Over half of Property Stakeholders are using Robotics or Al in construction

or maintenance projects

Perceptions are mixed around who should be held liable if an Al-driven system were do cause property damage.

Use / Consideration of Robotics or Al in Construction or

Maintenance Projects
(Shown % Selected)

6% 23% 13%
Not considering m Considering but not planning
m Actively planning to use m Currently using

How Often Smart Products / Connected Systems Are

Included in Construction of New Commercial Properties
(Shown % Selected, among New Construction Builders)

1%

14% 31% ‘

Never ' Rarely mSometimes mOften mAlways

If an Al-driven System Caused Property Damage,

Who Do You Believe Should Be Liable?
(Shown % Selected)

The property owner 36%

The Al/system vendor 23%

The insurer 22%

Shared responsibility 19%

Q27: How often do you include smart products or connected building systems in the construction of new commercial properties? Base: New Construction Builders (n=100)

Q28: If an Al-driven system caused property damage, who do you believe should be liable? Base: National Property Stakeholders (n=300)

EDELMAN Dxl / © 2026 29
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Property Stakeholders are not highly concerned about a potential
cyberattack on their business or property, though less than half are
confident their current insurance policy provides protection against cyber

failures or attacks

Concern Around Potential Cyberattack on Confidence Insurance Policy Provides Adequate
Business / Property Protection Against the Following
(Shown % Selected) (Shown % Selected, T2B “Confident’)

Losses caused by smart or connected _ o
B Extremely concerned technology failures 71%
o
30%

Moderately /

Extremely Losses cause?aﬁzrglsor automation _ 46%

Concerned

N

41% Business

Owners Cyber-related failures or attacks _ 40%

B Moderately concerned

P Somewhat concerned

Not at all concerned

22%

Q24: A cyberattack is an unwelcome attempt to steal, expose, alter, disable or destroy information through unauthorized access to computer systems (computer, smart phone, smart
device, etc.). How concerned are you about a potential cyberattack on your business or property? Q25: How confident are you that your current insurance policy provides adequate

protection against the following? Base: National Property Stakeholders (n=300) EDELMAN DxI / © 2026 30
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Nearly 2 in 3 Property Stakeholders are highly concerned about the risk of
severe weather and natural disasters in their area — especially those In
hurricane-risk states

Concern about Severe Weather & Natural Disasters
(Shown: % Selected)

Very | Extremely
Concerned (T2B) 62% 63% 1%

B Extremely concerned
B Very concerned
P Somewhat concerned

Not very concerned

13%

Not at all concerned

- 2% 5%
yf;we",f ! Convective Hurricane-Risk
pery Storm States States
Stakeholders

Q4: How concerned are you about the risk of severe weather and natural disasters in your area? Base: Property Stakeholders (n=300), Wildfire States Property Stakeholders (n=100),
Hurricane States Property Stakeholders (n=100) EDELMAN DxI / ® 2026 32



Few Property Stakeholders have delayed maintenance or renovations over
the past year; Those that have delayed these needs did so primarily due to
disruptions to daily operations and cost constraints

Delayed Home Property Needs Within the Past Year
(Shown % Selected “Yes’)

Reasons for Delaying Maintenance or Renovations
(Shown % Selected, among those who have delayed performing maintenance or

necessary renovations)

Disruption to daily operations during the renovation

Any routine maintenance task 18% 1 I mai 42%
- 15% maintenance process
2 It costs too much 41%
3 Difficulty finding reliable contractors / labor 29%
- 11% ,
Cosmetic renovations (for example, upgrading 132/ 4 Lack of time or energy 17%
. . (1]
the finishes in a bathroom) I 22 5 | have other financial priorities right now (such as 14%
paying off debt or saving for other expenses)
6 Supply chain issues / material shortages 14%
Necessary renovations or major repairs .(By . 7% 7 Waiting for better weather conditions 11%
necessary we mean for structural or functional, 8% . .
not cosmetic reasons) - 8% 8 Fear of causing damage or making the problem 8%
worse
9 Disagreement over the scope or cost of the project 8%
10 Legal or regulatory hurdles, such as obtaining 49
. . . . (o]
m Property Stakeholders-National permits or complying with zoning laws
Lack of knowledge or experience with propert
Convective Storm States 11 9 P property 1%

®m Hurricane-Risk States

repairs or renovations

Q20: Thinking about your property and its maintenance needs, within the past year have you delayed or deferred performing... Base: Property Stakeholders (n=300), Convective Storm

States Property Stakeholders (n=100), Hurricane States Property Stakeholders (n=100)

Q21: Why did you delay performing property maintenance or renovations? Base: National Property Stakeholders (n=96%)
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Nearly all Property Stakeholders have discussed factors impacting their
insurance costs and risk management strategies with their insurance agent

Topics Discussed With an Insurance Agent
(Shown % Selected)

1%

Factors that are
impacting
insurance costs,

Risk management
strategies to

protect my
property

such as growing
climate risks

mYes No mYes No

34

Q36: Has your insurance agent discussed the following topics with you? Base: National Property Stakeholders (n=300) EDELMAN Dxl / © 2026
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Audience Definitions

Commercial Property Stakeholders: Sample Size

Property Owners n=100
» Individuals or business decision makers at real estate holding firms.
* They must own 2+ buildings, with a minimum 40,000 sq ft each, and the buildings owned must
fall into one of the following categories: residential buildings and dwellings, i.e. apartments;
nursing care facilities; hotels; restaurants, with $50M+ in annual sales; office buildings; other
commercial/industrial spaces.

New Construction Builders n=100
» VP+ of businesses operating out of 2+ physical freestanding locations of 40,000 sq ft+.
» Business must predominantly be engaged in new construction, either for commercial/industrial
or residential.

Business Owners n=100
» Owners of a business who operate out of 2+ physical locations, freestanding buildings with
40,000+ sq ft.
« Can own or lease their buildings
* Must operate in one of the following industries: residential buildings and dwellings/apartments;
nursing care facilities; hotels; restaurants with $50M+ in annual sales; other commercial office
or industrial setting. $4M+ annual sales.
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