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1
Consumers and commercial drivers alike continue to perceive driving as increasingly 

dangerous on American roads

• Consumers largely agree driving has become more dangerous, reporting other drivers being more aggressive (90%), more reckless 

(87%), and more often looking at their phones (91%) compared to 12 months ago. Commercial drivers also agree the behavior of 

others on the road has worsened over the past year, and negative sentiment has increased since 2025. Most report drivers of 

passenger vehicles are more distracted today (77%, +10 pts vs. 2025), more reckless (73%, +10 pts vs. 2025), and do not drive 

safely around commercial vehicles (74%, +15 pts vs. 2025)

• Consistent with 2025, consumers and commercial drivers rate their own driving highly, but are more critical of others on the road.

2
Many drivers are feeling irritated, stressed, or enraged while on the road – with aggressive 

drivers, infrastructural shortcomings, and increasing distractions to blame

• Many consumers report other drivers irritate them (58%), driving is stressful for them (40%), and that other drivers often give them 

road rage (33%). Commercial drivers also say they are often stressed (47%), frustrated (43%), anxious (35%), or enraged (27%) 

while driving for work.

• Those that find driving stressful cite reckless drivers, traffic congestion, and multitasking as primary factors, while those who get 

road rage point to poor driving behavior by others on the road – which includes tailgating or being cut off, not using turn signals, and 

speeding or weaving through traffic.

• Many commercial drivers take action to mitigate stress or frustration while driving, like listening to music / podcasts / audiobooks 

(56%), taking scheduled breaks to rest or stretch (51%), or planning routes ahead to avoid traffic or delays (44%)
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3
Drivers are concerned about sharing the road with today’s teens – and even parents have 

limited confidence in the ability of their own children

• Nearly 3 in 4 (71%) consumers rate their own driving as very good or excellent, however, only 12% feel the same about the driving 

of teens overall. Parents of teen drivers also have limited confidence in their own children, with under half (46%) rating their teen’s 

driving as very good or excellent, and only 21% saying the same for teens overall. 

• Distracted driving continues to be a top concern when considering teen driving, with consumers and parents largely agreeing teens 

today are more distracted drivers than other age groups (84% consumers, 85% parents) and less safe than previous generations 

(70% consumers, 73% parents). According to their parents, many teens are taking unsafe actions while driving – like eating or 

drinking (48%), texting (24%), or accessing social media (21%).

• Driver education and parental support could be an issue – with most consumers and parents agreeing teens should be required to 

complete more behind-the-wheel training before getting a license (89% consumers, 88% parents) and that parents don't do enough 

to make sure their kids are safe on the roads (70% consumers, 71% parents).

• These concerns are influencing perceptions around autonomous vehicles – with roughly 2 in 5 parents reporting they would trust an 

autonomous vehicle more than their teen to drive on prom night (43%) and agreeing that letting their teen use an autonomous 

vehicle is probably safer than letting them learn to drive themselves (40%).
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4
Today’s drivers are relatively comfortable with common alternative or micromobility vehicles, 

but want more safety features, clearer coverage, and better infrastructure to support them
• Teens are more likely than consumers to be using alternative or micromobility vehicles – most commonly owning or operating 

traditional bicycles (69% vs. 43% consumers), electric scooters (38% vs. 12% consumers), and E-bikes (28% vs. 17% consumers).

• The majority of consumers and commercial drivers report being comfortable sharing the road with traditional bicycles, motorized 

scooters, and E-bikes, but comfort levels drop when it comes to less common vehicles like dirt bikes, ATVs, or electric scooters.

• Despite this, most drivers are concerned about the safety risks associated with alternative or micromobility vehicles (86% 

consumers, 86% parents, 82% commercial drivers) and largely agree these vehicles should be required to have additional safety 

features, insurance policies should evolve to provide clearer coverage for micromobility vehicles on public roads, and communities 

need better infrastructure (bike lanes, signage, designated paths) to support micromobility safety.

5
Commercial drivers are more trusting of autonomous vehicles than consumers, however 

most still report negative perceptions around their increased use on today’s roads

• Commercial drivers are far more comfortable with AVs than any other audience, with roughly 6 in 10 comfortable with the idea of 

fully autonomous vehicles sharing the road with them within the next five years (59% vs. 32% consumers). They are also more 

trusting of these vehicles to drive safely in various situations, like long highway trips (35% vs. 21% consumers) or maneuvering in 

tight spaces (30% vs. 18% consumers). 

• However, both audiences report negative perceptions around the increased use of AVs on American roads. Most consumers agree 

current AV technology still needs significant improvement before mainstream use, are concerned about who is responsible when an 

autonomous vehicle makes a mistake, and believe these vehicles are more dangerous than the average human driver. Commercial 

drivers have unique worries – with 75% concerned about the dangers of fully autonomous commercial vehicles / fleets sharing the 

road with others, and 52% worried their job will be replaced by autonomous driving technology.
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Q1. How would you rate…? Base: Consumers (n=1,005), Parents of Teen Drivers (n=400)

How Would You Rate…
(Shown % Selected)

3%

28%

45%

60%

26%

47%

40%

28%

71%

25%

16%

12%

Your own driving

The driving of commercial vehicles
around you

The driving of others on the road
around you

The driving of teens overall

Most US consumers rate their own driving highly, but are more 

critical of others on the road and the driving of today’s teens
Parents of teen drivers also have limited confidence in their own children, with under half rating their teen’s driving as very good or excellent and 1 

in 10 rating it as poor or fair. Both consumers and parents rate their own driving less positively than they did in 2025. 

2%

10%

27%

43%

42%

21%

44%

43%

37%

39%

77%

46%

31%

21%

19%

Your own driving

Your teen's driving

The driving of commercial vehicles
around you

The driving of teens overall

The driving of others on the road
around you

Consumers Parents of Teen Drivers

GoodPoor/Fair Very Good/Excellent

Consumers

Parents of Teen 

Drivers

-8ppts

= 2025 comparisons

-9ppts
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+6ppts
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Q38. How would you rate… Base: Commercial Drivers (n=400)

How Would You Rate…
(Shown % Selected)

1%

12%

26%

9%

32%

26%

91%

56%

48%

Your own driving

The driving of commercial vehicles around you

The driving of passenger cars on the road around
you

Poor/fair Good Very Good/Excellent
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Nearly all commercial drivers have high confidence in their own 

driving, but only about half feel the same about other commercial 

vehicles around them as well as those in passenger cars

-5ppts
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= 2025 comparisons

+5ppts

Commercial 

Drivers



91% 90% 89% 87%
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Consumer Perceptions of Driving Behavior vs. 12 Months Ago
(Shown % Selected, T2B “Agree”)

Consistent with 2025, consumers overwhelmingly consider driving to 

be more dangerous than last year – whether it be recklessness, 

aggressiveness, or speed 

Drivers are looking

 at their phones more

 often today

Drivers are more 

aggressive today

People drive faster 

today

Drivers are more 

reckless today

Q2. How much do you agree or disagree with the following statements about driving today compared to 12 months ago? Base: Consumers (n=1,005)

Consumers
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94% Parents of Teen Drivers96% Parents of Teen Drivers



77% 77% 75% 74% 74% 73%
69% 67% 70%

65%

N/A

61%

They look at their
phones more often

today

They are more
distracted today

They drive faster
today

They are more
aggressive today

They don’t drive 
safely around 

commercial vehicles

They are more
reckless today

10

Perceptions of Passenger and Other Commercial Drivers Today vs. 12 Months Ago
(Shown: % Selected T2B “Agree”)

Q39. How much do you agree or disagree with the following statements about how passenger cars drive today compared to 12 months ago? Base: Commercial Drivers (n=400) 

Q40. How much do you agree or disagree with the following statements about other commercial drivers today compared to 12 months ago? Base: Commercial Drivers (n=400)

Most commercial drivers agree the behavior of others on the road 
has worsened over the past year, and negative sentiment has 
increased since 2025
Compared to 2025, commercial drivers are more likely to report passenger cars are more distracted and don’t drive safely around commercial 

vehicles. They also have more negative perceptions of other commercial drivers – reporting they are driving faster and more recklessly. 

Other Commercial DriversPassenger Vehicles
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= 2025 comparisons

+6 ppts

Commercial 

Drivers

+10 ppts
+10 ppts +15 ppts +10 ppts

+15 ppts
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Consumers often see others driving with road rage, and many admit 

to being irritated, stressed, or enraged while driving themselves

Q10. How much do you agree or disagree with the following statements about driving today? Base: Consumers (n=1,005), Parents of Teen Drivers (n=400) Q13.You mentioned in the 

previous question that other drivers give you road rage. What are the primary causes of road rage for you personally? Base: Consumers (n=331) and Parents of Teen Drivers (n=178) 

who agree other drivers often irritate them or give them road rage.

Perceptions of Driving Today
(Shown: % Selected, T2B “Agree”)

68%

58%

40%

33%

29%

76%

62%

37%

45%

36%

49%

I often see other drivers with road
rage

Other drivers often irritate me

Driving is stressful for me

Other drivers give me road rage

I am usually impatient when driving

Driving is stressful for my teen

Top Causes of Road Rage
(Shown: % Selected, among those who agree other drivers often 

irritate them or give them road rage)

Tailgating or following too closely 38%

Drivers not using turn signals 32%

Aggressive speeding or weaving through traffic 32%

Being cut off by another driver 30%

Distracted driving (texting, phone use, etc.) 26%

Sudden braking or unpredictable driving behavior 26%

Improper or unsafe lane changes 22%

Driving significantly below the speed limit 22%

Drivers not following traffic laws 21%

Failing to yield or refusing to let others merge 16%

Road hogging 14%

Nearly half of parents also report driving is stressful for their teen. Those who report other drivers give them road rage say the primary causes of their 

frustrations come from others tailgating or following too closely, drivers not using turn signals, and aggressive speeding or weaving through traffic. 

Consumers

E D E L M A N  D X I  /  ©  2 0 2 6

Parents of Teen 

Drivers
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Q11. You mentioned in the previous question that driving is stressful for you. Why is it stressful? Base: Consumers (n=397)

Q12. You mentioned in the previous question that driving is stressful for your teen. Why is it stressful? Base: Parents of Teen Drivers (n=196)

Top Driving Stressors for Consumers
(Shown: % Selected, among consumers who agree driving is stressful)

Other drivers act recklessly or thoughtlessly 71%

Traffic congestion has gotten worse 57%

Navigating while driving is difficult for me 29%

Calls or texts from friends and family distract 

me
21%

I have too much to do and am often running 

late
17%

Work responsibilities distract me (for 

example, work emails or phone calls)
13%

Managing/attending to children distracts me 10%

Consumers

Top Driving Stressors for Teens
(Shown: % Selected, among parents who agree driving is stressful for their teen)

Other drivers act recklessly or thoughtlessly 58%

My teen gets anxious while driving 47%

Traffic congestion has gotten worse 35%

Navigating while driving is difficult for them 30%

Calls or texts from friends and family distract 

them
30%

My teen often multitasks while driving 29%

They have too much to do and are often 

running late
22%

Sharing the road with alternative or 

micromobility vehicles
21%

E D E L M A N  D X I  /  ©  2 0 2 6

Both consumers and teens who get stressed while driving cite 

reckless behavior and traffic congestion as primary reasons
About half of parents also report their teen gets anxious while driving, and nearly a third say they get distracted by calls / texts or often multitask 

behind the wheel.

= 2025 comparisons

+ 7 ppts

+ 9 ppts

Parents of Teen 

Drivers
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Concern around teen driving is high among both consumers and 

parents, with most agreeing they are more distracted and less safe 

than other age groups

Q3. How much do you agree or disagree with the following statements about teens driving today? Base: Consumers (n=1,005), Parents of Teen Drivers (n=400)

71%

51%

53%

60%

67%

60%

73%

85%

88%

39%

54%

55%

59%

60%

70%

70%

84%

89%

Other parents don’t do enough to make sure their kids are safe on the roads

Playing video games helps teens develop skills that translate to driving

Playing video games makes teens more reckless behind the wheel

Today’s teens are less eager to get a drivers license

Driver education requirements for teens are adequate today

I feel nervous when I know a teen is driving near me on the road

Parents don’t do enough to make sure their kids are safe on the roads

Teens today are less safe drivers than previous generations

Teens today are more distracted drivers than other age groups

Teens should be required to complete more behind-the-wheel training before
getting a license

Consumers

Parents of Teen Drivers

Perceptions of Teen Driving Today
(Shown: % Selected T2B “Agree”)
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Consumers

Parents of Teen 

Drivers

Across audiences, 9 in 10 agree teens should be required to complete more behind-the-wheel training and 6 in 10 feel nervous when a teen is 

driving next to them. Most parents (60%) also say today’s teens are less eager to get a drivers license. 
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Parents are anxious about their teens’ driving, with top concerns 
surrounding poor weather conditions, dangerous driving by other 
motorists, and distracted driving

Q8. How anxious would you say you are about your teen’s driving? Q9. Which of the following would you say are your primary concerns when thinking about your teen’s driving? Base: 

Parents of Teen Drivers (n=400)

48%

48%

39%

28%

28%

24%

16%

14%

13%

11%

Driving in poor weather conditions

Dangerous driving by other motorists

Distracted driving (e.g., texting, using the phone)

Speeding or reckless driving

Driving with passengers or in peer pressure situations

Not knowing what to do in emergency situations

Not wearing a seatbelt

Not following traffic laws (e.g., running red lights)

Having poor navigation skills or getting lost

Fatigue or drowsy driving

Parents’ Concerns About their Teen’s Driving
(Shown: % Selected)

Over 1 in 4 parents are also concerned about their teen speeding or engaging in reckless driving and driving with passengers or in peer pressure 

situations.

Parents of Teen 

Drivers

E D E L M A N  D X I  /  ©  2 0 2 6

9%

73%

18%

Extremely / Very anxious

Moderately / Somewhat anxious

Not at all anxious

Parents’ Anxiety Levels About Their 

Teen’s Driving
(Shown: % Selected)

91% 

At least 

somewhat 

anxious
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Q4. How often do you do each of the following actions while driving? Base: Consumers (n=1,005)

Frequency of Taking the Following Actions While Driving
(Shown: % Selected, T2B “Sometimes / Often”)

Many consumers are taking unsafe actions while driving – like 

adjusting the radio and eating or drinking

64%

49%

45%

44%

42%

34%

24%

21%

17%

16%

13%

13%

12%

Adjust the radio or entertainment system

Talk on a hands-free device (e.g., Bluetooth headsets/earbuds)

Eat or drink

Interact with navigation (GPS) apps built-in to vehicle dashboard

Interact with navigation (GPS) apps on mobile phone

Take work-related calls or meetings

Talk on a handheld mobile phone

Tend to kids or pets in your vehicle

Text

Access social media on mobile phone

Get yourself ready (for example put on makeup, style hair)

Read or write emails

Watch videos

Some even report texting (17%), accessing social media (16%) or getting themselves ready (13%) while behind the wheel.

Parents of Teen 

Drivers

E D E L M A N  D X I  /  ©  2 0 2 6

Consumers
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Q5. How often does your teen do each of the following actions while driving? Base: Parents of Teen Drivers (n=400)

Frequency of Taking the Following Actions While Driving
(Shown: % Selected, T2B “Sometimes / Often”)

Teens are more likely to be doing dangerous activities while driving 

– with 1 in 5 texting, accessing social media, or getting themselves 

ready while on the road 

65%

59%

51%

48%

28%

24%

21%

21%

15%

Adjust the radio or entertainment system

Use navigation (GPS) apps

Talk on a hands-free mobile phone

Eat or drink

Talk on a handheld mobile phone

Text

Access social media on mobile phone

Get themself ready (for example put on makeup, style hair)

Watch videos
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Parents of Teen 

Drivers
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Q41. How safe do you feel driving overall? Q42. How concerned are you about each of the following when driving for work? Base: Commercial Drivers (n=400).
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Just over half of commercial drivers feel very or extremely safe 
while driving – with most citing concerns around accidents while 
driving and their potential impacts

When Driving for Work, How Concerned are You 

About…?
(Shown: % Selected T2B “Concerned”)

60%

55%

55%

50%

49%

49%

49%

49%

Aggressive drivers causing an accident

Myself or others being injured or killed in an
accident

Being involved in an accident that could impact
my future employment opportunities

Rear-end collisions

Collisions at intersections

Being helf personally liable for an accident or
injury

Being involved in an accident that could damage
my employer's business o reputation

My vehicle being damaged in an accident

Perceived Safety Driving Overall
(Shown: % Selected)

56%
39%

6%

Somewhat safe

Very / extremely safe

Not at all / not very safe

Commercial 

Drivers
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Nearly half of commercial drivers are often stressed while driving for 
work, driven mostly by traffic congestion and reckless driving by others

Q45. When driving for work, how often do you feel…? Base: Commercial Drivers (n=400)

Q46. You mentioned in the previous question that you feel stressed while driving for work. Why is it stressful? Base: Commercial Drivers who agree they feel stressed while driving for 

work (n=189)

When Driving for Work, How Often do You 

Feel…?
(Shown: % Selected)

47%

43%

40%

38%

35%

27%

53%

58%

60%

62%

65%

73%

Stressed

Frustrated

Exhausted

Underappreciated

Anxious

Enraged

Sometimes / Often Rarely / Never

Top Driving Stressors
(Shown: % Selected, among those who agree driving is stressful)

Traffic congestion has gotten worse 57%

Other drivers act recklessly or thoughtlessly 54%

Long hours / difficulty staying alert 44%

I have too much to do and am often running 

late
31%

Work responsibilities distract me 29%

Calls or texts from friends and family distract 

me
21%

Navigating while driving is difficult for me 19%

Additionally, over 2 in 5 stressed drivers say staying alert is difficult and nearly one third say their work responsibilities distract them.

E D E L M A N  D X I  /  ©  2 0 2 6

Commercial 

Drivers
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Q47. You mentioned in the previous question that you feel enraged while driving for work. What are the primary causes of road rage for you personally? Base: Commercial Drivers who agree 

they feel enraged while driving for work (n=109)

There are several factors leading to road rage among today’s 
commercial drivers - from distracted and aggressive driving to 
tailgating and not following traffic laws

Distracted driving 29%

Aggressive speeding or weaving through traffic 29%

Being cut off by another driver 27%

Sudden braking or unpredictable behavior by another driver 26%

Improper or unsafe lane changes by another driver 25%

Drivers failing to yield or refusing to let others merge 25%

Drivers tailgating or following too closely 24%

Drivers not following traffic laws 23%

Road hogging by another driver 18%

Drivers going significantly below the speed limit 17%

Drivers not using turn signals 17%

Primary Causes of Road Rage for Commercial Drivers
(Shown % Selected, among those that reported feeling enraged while driving for work)

E D E L M A N  D X I  /  ©  2 0 2 6

Commercial 

Drivers
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The most concerning situations for commercial drivers surround 

poor weather conditions, distracted drivers, and traffic congestion

Q49. Which of the following situations concern you the most while driving for work? Base: Commercial Drivers (n=400)

Most Concerning Situations While Driving for Work
(Shown: % Selected)

53%

50%

47%

28%

26%

24%

20%

17%

Poor weather / road conditions

Distracted drivers on the road

Traffic congestion or long delays

Fatigue or long driving hours

Tight delivery schedules or deadlines

Vehicle technology malfunctioning

Heavier workloads due to driver shortages

Passenger or supervisor pressure

E D E L M A N  D X I  /  ©  2 0 2 6

Commercial 

Drivers
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Q50. How much do you agree or disagree with the following statements about your employer / supervisor? Base: Commercial Drivers (n=400)

Employer Policies and Actions Commercial Drivers Experience
(Shown: % Selected T2B “Agree”, B2B “Disagree”)

E D E L M A N  D X I  /  ©  2 0 2 6

While over half of commercial drivers say there are policies in place 
to minimize distracting contact, similar shares report their supervisor 
often contacts them and their job requires them to take phone calls

57%

51%

51%

48%

48%

43%

49%

49%

52%

52%

My company has policies in place that prohibit / minimize contact with
working drivers

My company / supervisor often contacts me while driving for work

My job requires that I make or receive phone calls while driving (e.g.,
notifying customers of deliveries, etc.)

Contact from my employer / supervisor distracts me while driving for work

I feel pressure from my employer / supervisor to be available even when
driving for work

Agree Disagree

Commercial 

Drivers



23Q51. Does your employer prioritize driver training?

Q52. Does your employer currently offer training around the following driving topics / behaviors?

Q53. How interested would you be in taking a defensive driving course if offered by your employer or employer’s auto insurance? Base: Commercial Drivers (n=400)

E D E L M A N  D X I  /  ©  2 0 2 6

2 in 3 commercial drivers say training is a top priority for their 
employer, with most being offered education around speed 
management, following distance, and managing accidents

Topics Currently Addressed by Employer-Provided 

Driving Training
(Shown: % Selected)

79%

76%

76%

73%

73%

72%

69%

64%

Speed management

Proper following distance

Accidents / collisions

Driving in adverse weather conditions

Driving safely around pedestrians and
bicycles

Distracted driving

Intersections and yielding the right-of-way

Drowsy and fatigued driving

67%

25%

8%

Yes, top priority

Yes, somewhat of a priority

No, not a priority

Does Your Employer Prioritize Driver 

Training?
(Shown: % Selected)

74%
Would be interested in a 

defensive driving course 

offered by their 

employer 

Commercial 

Drivers

Despite this, 3 in 4 would still be interested in taking a defensive driving course if offered by their employer or employer’s auto insurance.
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Q30. Do you currently own or operate any of the following types of vehicles? Base: Consumers (n=1,005)

Q31. Does your teen currently own or rent any of the following types of vehicles? Base: Parents of Teen Drivers (n=400) 

Micromobility Ownership
(Shown: % Selected, “Yes”)

43%

17%

14%

12%

8%

7%

7%

Traditional pedal bicycles

E-bikes or motorized bicycles

ATVs, UTVs, or similar

Personal electric scooters

Golf carts

Dirt bikes

Motorized scooters

Consumers

Consumers

Parents of Teen 

Drivers

E D E L M A N  D X I  /  ©  2 0 2 6

Teen Micromobility Ownership
(Shown: % Selected)

65%

28% 22% 14% 12% 10% 6%

4%

9%
6%

7% 7% 7% 4%

Traditional
pedal

bicycles

Personal
electric

scooters

E-bikes or
motorized
bicycles

ATVs,
UTVs, or
similar

Dirt bikes Motorized
scooters

Golf carts

Rent / Operate Occasionally Own

Teens are more likely than consumers to be using alternative or 
micromobility vehicles – with over 1 in 4 owning or operating E-bikes
Nearly 2 in 5 (38%) teens also own or operate personal electric scooters, and 1 in 5 (20%) use ATVs, UTVs, or similar offroad vehicles. 
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Q32. How comfortable are you sharing the road with the following types of vehicles? Q33. Should alternative or micromobility vehicles be legally allowed to share the following types of public 

roads with drivers? Base: Consumers (n=1,005), Parents of Teen Drivers (n=400)

Traditional pedal bicycles 60% 70%

Motorized scooters 57% 70%

E-Bikes or motorized bicycles 51% 62%

Golf carts 48% 61%

Dirt bikes 43% 54%

ATVs, UTVs, or similar motorized 

offroad vehicles
41% 56%

Personal electric scooters 34% 50%

Comfort Sharing the Road with the 

Micromobility Vehicles
(Shown: % T3B “Comfortable”)

Consumers
Parents of 

Teen Drivers

Consumers

Parents of Teen 

Drivers
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Should Micromobility Vehicles Be Legally Allowed on 

the Following?
(Shown: % Selected “Yes”)

74%

71%

70%

58%

53%

46%

25%

22%

78%

72%

74%

65%

59%

51%

30%

25%

Residential neighborhood streets

Low-speed city streets (posted 25–
35 mph)

Bike lanes or mixed-use lanes

Rural or two-lane country roads

Downtown or urban business
districts

School zones or pedestrian-heavy
areas

State highways (non-interstate) or
roads with speed limits 55 mph or…

Interstates or major freeways

Consumers Parents of Teen Drivers

Only about half of consumers are comfortable sharing the road 
with E-bikes, and only a third feel the same about electric scooters
Parents are more likely to be comfortable sharing the road with each type of alternative or micromobility vehicle. Additionally, most across both 

audiences feel micromobility vehicles should be legally allowed in areas like residential neighborhood streets, low-speed city streets and bike lanes 

or mixed-use lanes - however only about half feel they should be allowed in downtown / urban areas or school zones.



27

Q65. How comfortable are you sharing the road with the following types of vehicles? Q66. Should alternative or micromobility vehicles be legally allowed to share the following types of public 

roads with drivers? Base: Commercial Drivers (n=400)

Motorized scooters 70%

E-Bikes or motorized bicycles 62%

Traditional pedal bicycles 62%

Dirt bikes 51%

Personal electric scooters 48%

ATVs, UTVs, or similar 

motorized offroad vehicles
48%

Golf carts 46%

E D E L M A N  D X I  /  ©  2 0 2 6

77%

77%

75%

68%

67%

62%

38%

38%

Bike lanes or mixed-use lanes

Residential neighborhood streets

Low-speed city streets (posted 25-
35 mph)

Rural or two-lane country roads

Downtown or urban business
districts

School zones or pedestrian-heavy
areas

State highways (non-interstate)

Interstates or major freeways

Comfortability Sharing the Road with the 

Micromobility Vehicles
(Shown % T2B “Comfortable”)

Should Micromobility Vehicles Be Legally Allowed on 

the Following?
(Shown: % Selected “Yes”)

Most commercial drivers are comfortable sharing the road with 

motorized scooters or E-bikes, but cite lower levels of comfort with 

electric scooters, offroad vehicles, and golf carts
Commercial drivers largely believe micromobility vehicles should be legally allowed in bike lanes or mixed-use lans, residential neighborhood streets 

and low-speed city streets – though less than half feel they should be allowed on state highways or interstates.

Commercial 

Drivers
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Q36. Thinking about the vehicles you were just shown, what do you see as the biggest risks associated with operating alternative or micromobility vehicles on public roads? Base: Consumers 

(n=1,005), Parents of Teen Drivers (n=400).

Riders not wearing helmets or protective gear 55% 45%

Lack of safety features (lights, turn signals, mirrors, seatbelts) 54% 44%

High speeds with little protection 51% 44%

Inexperienced or untrained riders 51% 47%

Low visibility of small vehicles to other drivers 49% 42%

Lane splitting or weaving through traffic 47% 35%

Other drivers not expecting or accommodating micromobility vehicles 45% 45%

Unsafe road conditions (potholes, uneven pavement, debris) 40% 35%

Inadequate bike/scooter lanes or supporting infrastructure 35% 32%

Vehicle instability or difficulty maintaining balance 31% 29%

Poor braking performance or limited stopping distance 26% 22%

Biggest Risks Associated with Operating Micromobility Vehicles 

on Public Roads 
(Shown % Selected)

Consumers Parents of 

Teen Drivers

E D E L M A N  D X I  /  ©  2 0 2 6

The biggest risks associated with alternative or micromobility 
vehicles surround a lack of safety gear and features
Parents largely cite the same risks, but top concerns also include inexperienced drivers and other drivers not correctly accommodating 

micromobility on the road.  

Consumers

Parents of Teen 

Drivers
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Q34. Should the following types of vehicles be required to have insurance coverage to operate on public roads? Q35. Do you believe your current auto insurance would cover you if you got in 

an accident while operating the following types of vehicles? Base: Consumers (n=1,005), Parents of Teen Drivers (n=400)

Should the Following Types of Vehicles be Required to 

Have Insurance Coverage to Operate on Public Roads?
(Shown: % Selected “Yes”)

38%

38%

32%

31%

30%

21%

21%

43%

42%

34%

33%

32%

23%

26%

Motorized scooters

ATVs, UTVs, or similar motorized offroad
vehicles

Dirt bikes

Golf carts

E-bikes or motorized bicycles

Personal electric scooters (e.g., Bird,
Lime, or Razor scooters)

Traditional pedal bicycles

Consumers Parents of Teen Drivers

Consumers

Parents of Teen 

Drivers
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Do You Believe Your Current Auto Insurance Would 

Cover You if You Got in an Accident With the Following?
(Shown: % Selected T2B “Agree”)

81%

80%

76%

74%

63%

38%

25%

75%

71%

69%

66%

61%

36%

25%

Motorized scooters (e.g., Mopeds,
Vespas, etc.)

ATVs, UTVs, or similar motorized offroad
vehicles

Dirt bikes

Golf carts

E-bikes or motorized bicycles

Personal electric scooters (e.g., Bird,
Lime, or Razor scooters)

Traditional pedal bicycles

Consumers Parents of Teen Drivers

Consumers and parents largely believe motorized scooters and 

offroad vehicles should require insurance coverage
Less than half, however, feel electric scooters or bicycles should require the same coverage. And while most believe motorized scooters and offroad 

vehicles should be required to have insurance coverage to operate on public roads, only about 2 in 5 believe their current auto insurance would 

cover them if they got in an accident with them.
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Q67. Should the following types of vehicles be required to have insurance coverage to operate on public roads? Base: Commercial Drivers (n=400) 

Should the Following Types of Vehicles be Required to 

Have Insurance Coverage to Operate on Public Roads?
(Shown: % Selected T2B “Agree”)

81%

81%

78%

69%

59%

34%

27%

ATVs, UTVs, or similar motorized offroad vehicles

Dirt bikes

Motorized scooters (e.g., Mopeds, Vespas, etc.)

Golf carts

E-bikes or motorized bicycles

Personal electric scooters (e.g., Bird, Lime, or Razor
scooters)

Traditional pedal bicycles
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Commercial drivers feel similarly, with the majority believing offroad 

vehicles, dirt bikes and motorized scooters should have insurance to 

operate on public roads

Commercial 

Drivers
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Consumers want more safety features, clearer insurance coverage, 
and better infrastructure for alternative and micromobility vehicles

Q37. How much do you agree or disagree with the following statements about alternative or micromobility vehicles? Base: Consumers (n=1,005), Parents of Teen Drivers (n=400)

Perceptions of Micromobility Regulations and Risk 
(Shown: % Selected T2B “Agree”)

92%

90%

90%

89%

92%

90%

89%

85%

Alternative or micromobility vehicles
should be required to have additional

safety features (lights, mirrors, turn
signals, etc.)

Insurance policies should evolve to
provide clearer coverage for

micromobility vehicles on public roads

Communities need better
infrastructure (bike lanes, signage,

designated paths) to support
micromobility safety

Current laws and regulations for
alternative or micromobility vehicles

are unclear or insufficient

Consumers

Parents of Teen 

Drivers

E D E L M A N  D X I  /  ©  2 0 2 6

Of Consumers

86%

81%

69%

86%

84%

75%

81%

I am concerned about the safety
risks associated with alternative or

micromobility vehicles

Drivers of alternative or
micromobility vehicles (e.g., e-

bikes, scooters, golf carts) often
engage in risky or unpredictable

behaviors on public roads

The use of alternative or
micromobility vehicles is

increasing in my neighborhood /
community

I am concerned about the safety
risks micromobility vehicles pose

for my teen

Equal shares of consumers and parents believe drivers of micromobility vehicles are uniquely risky in their behavior on public roads and current 

laws / regulations are unclear. 8 in 10 parents are also concerned about the safety risks micromobility vehicles pose for their teens.
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Commercial drivers are aligned with consumers on the need for more better 
insurance coverage, safety features, and infrastructure for micromobility vehicles - 
and 3 in 4 cite increased exposure to these vehicles while working

Q69. How much do you agree or disagree with the following statements about alternative or micromobility vehicles? Base: Commercial Drivers (n=400) 

Perceptions of Micromobility Regulations and Risk
(Shown: % Selected T2B “Agree”)

85%

84%

84%

82%

82%

81%

75%

Insurance policies should evolve to provide clearer coverage for
micromobility vehicles on public roads

Alternative or micromobility vehicles should be required to have
additional safety features (lights, mirrors, turn signals, etc.)

Communities need better infrastructure (bike lanes, signage,
designated paths) to support micromobility safety

I am concerned about the safety risks associated with alternative or
micromobility vehicles

Drivers of alternative or micromobility vehicles (e.g., e-bikes,
scooters, golf carts) often engage in risky or unpredictable behaviors

on public roads

Current laws and regulations for alternative or micromobility vehicles
are unclear or insufficient

The use of alternative or micromobility vehicles is increasing in my
experience driving for work
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Commercial 

Drivers
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32%

68%

42%

58% 59%

42%
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Q24. How comfortable are you with the idea of fully autonomous vehicles sharing the road with you within the next five years? Base: Consumers (n=1,005), Parents of Teen Drivers (n=400) 

Q57. How comfortable are you with the idea of fully autonomous vehicles sharing the road with you within the next five years? Base: Commercial Drivers (n=400)

Consumers report the lowest levels of comfort with the idea of 

sharing the road with autonomous vehicles within the next 5 years, 

while commercial drivers are nearly twice as comfortable

Comfort in Sharing Roads with Autonomous Vehicles in the 

Next Five Years
(Shown: % Selected B2B “Uncomfortable” , T2B “Comfortable”)

Consumers Parents of Teen Drivers

ComfortableUncomfortable
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Commercial 

Drivers

Consumers

Parents of Teen 

Drivers

Commercial Drivers



50%

52%

50%

57%

57%

56%

61%

62%

63%

25%

25%

27%

24%

22%

20%

25%

20%

19%

25%

24%

23%

20%

21%

19%

20%

18%

18%

Long highway trips

Rural or two-lane roads

Backing up, parking, or maneuvering in tight spaces

Merging onto highways or changing lanes

Nighttime driving

Navigating complex intersections

Stop-and-go traffic or heavy congestion

City driving with pedestrians and cyclists

Driving in bad weather (rain, snow, fog)
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Few consumers or parents trust AVs across most driving situations, 

but trips on highways or rural roads are seen as the safest

How Much Do You Trust Autonomous Vehicles in the Following Situations?
(Shown: % B2B “Don’t Trust / Somewhat Trust”, M1B “Moderately Trust”, T2B “Highly / Completely Trust”)

Parents of Teen DriversConsumers

Consumers

Parents of Teen 

Drivers
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Q29. How much do you trust autonomous vehicles to drive safely in the following situations? Base: Consumers (n=1,005), Parents of Teen Drivers (n=400)

56%

59%

61%

65%

66%

68%

67%

69%

73%

23%

23%

22%

18%

18%

17%

18%

17%

14%

21%

18%

18%

17%

16%

15%

15%

14%

13%

Long highway trips

Rural or two-lane roads

Backing up, parking, or maneuvering in tight spaces

Merging onto highways or changing lanes

Nighttime driving

Navigating complex intersections

Stop-and-go traffic or heavy congestion

City driving with pedestrians and cyclists

Driving in bad weather (rain, snow, fog)

Moderately Trust
Don’t Trust / 

Somewhat Trust
Highly / Completely Trust

Parents are slightly more likely than consumers to trust autonomous vehicles to drive safely in situations like rural roads, maneuvering in tight 

spaces, and nighttime driving.
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Similar to levels of comfort, commercial drivers show higher trust in 

AVs – with 6 in 10 or more at least moderately trusting them to drive 

safely on highways or while maneuvering in tight spaces
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Q62. How much do you trust autonomous vehicles to drive safely in the following situations? Base: Commercial Drivers (n=400)

35%

40%

43%

45%

48%

48%

50%

50%

55%

30%

30%

29%

26%

25%

27%

26%

26%

21%

35%

30%

29%

29%

28%

25%

25%

24%

24%

Long highway trips

Backing up, parking, or maneuvering in tight spaces

Rural or two-lane roads

Merging onto highways or changing lanes

Stop-and-go traffic or heavy congestion

Nighttime driving

City driving with pedestrians and cyclists

Navigating complex intersections

Driving in bad weather (rain, snow, fog)

Commercial 

Drivers

How Much Do You Trust Autonomous Vehicles in the Following Situations?
(Shown: % B2B “Don’t Trust”, M1B “Moderate Trust”, T2B “Trust”)

Moderate TrustB2B Don’t Trust T2B Trust



37

AV perceptions are largely negative, with most citing concerns around the 

technology, liability, commercial use, and skill degradation

Q28. How much do you agree or disagree with the following statements about autonomous vehicles? Base: Consumers (n=1,005), Parents of Teen Drivers (n=400)

Autonomous Vehicle Perceptions
(Shown: % Selected T2B “Agree”)

91%

86%

85%

84%

67%

44%

42%

39%

33%

90%

90%

82%

84%

70%

54%

47%

50%

43%

43%

40%

I believe current AV technology still needs significant improvement before
mainstream use

I am concerned about who is responsible when an AV makes a mistake

I am concerned about the dangers of fully autonomous commercial vehicles
sharing the road with me

I worry that relying on AVs will reduce people’s driving skills over time

Autonomous vehicles are more dangerous than the average human driver

I would be more willing to use public transport that’s autonomous than a personal 
vehicle that’s autonomous

I believe autonomous vehicles can make fewer mistakes than human drivers

I would be comfortable using a taxi or rideshare vehicle that was fully autonomous

I trust autonomous vehicles to make safe decisions in unexpected situations

I would trust an autonomous vehicle more than my teen to drive on prom night

Letting my teen use an AV is probably safer than letting them learn to drive
themselves

Consumers

Parents of Teen 

Drivers
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However some report more positive perceptions – with 42% of consumers believing autonomous vehicles can make fewer mistakes than human 

drivers. Additionally, 2 in 5 parents believe letting their teen use an autonomous vehicle is probably safer than letting them learn to drive themselves. 
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Compared to consumers, fewer commercial drivers share AV 

skepticism - with roughly half believing AVs can make fewer mistakes 

than humans and can be trusted in unexpected situations

Q61. How much do you agree or disagree with the following statements about autonomous vehicles? Base: Commercial Drivers (n=400) 

Autonomous Vehicle Perceptions
(Shown: % Selected T2B “Agree”)

77%

75%

60%

52%

51%

51%

47%

I worry that relying on autonomous vehicles will 
reduce people’s driving skills over time

I am concerned about the dangers of fully
autonomous commercial vehicles / fleets sharing

the road with others

Autonomous vehicles are more dangerous than
the average human driver

I am worried my job will be replaced by
autonomous driving technology

I believe autonomous vehicles can make fewer
mistakes than human drivers

I trust autonomous vehicles to make safe
decisions in unexpected situations

I trust autonomous vehicles to drive safely in
hazardous weather
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Of Consumers

Commercial 

Drivers

However, 52% are worried their job will be replaced by autonomous driving technology. 
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Q27. If an autonomous vehicle caused an accident, who do you think should be held liable / responsible to pay for the accident or punitive damages? 

Base: Consumers (n=1,005), Parents of Teen Drivers (n=400)

For consumers and parents alike, vehicle manufacturers seen as most 

liable in the event of an AV accident, followed by the human driver or 

operator involved

The vehicle manufacturer 41% 45%

The human driver / operator 29% 30%

The insurance company 14% 15%

Don’t know / unsure 15% 10%

Most Liable For Damages in an AV Accident
(Shown % Selected)

Consumers

Parents of 

Teen Drivers

Consumers

Parents of Teen 

Drivers
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Q60. If an autonomous commercial vehicle caused an accident, who do you think should be held liable / responsible to pay for the accident or punitive damages? Q63. How confident are you 

that your company’s auto insurance would cover an accident involving an autonomous or semi-autonomous vehicle? Base: Commercial Drivers (n=400)

Commercial drivers are less aligned on AV accident liability, with roughly 

equal shares saying both the manufacturer or insurance company involved 

should be held liable

The vehicle manufacturer 29%

The insurance company 27%

The business owner 19%

The human driver / operator 17%

Don’t know / unsure 6%

Commercial Drivers
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of Commercial Drivers 

feel confident that their 

company’s auto 

insurance would cover 

an accident involving an 

autonomous vehicle

60%

Commercial 

Drivers

Most Liable For Damages in a Commercial AV Accident
(Shown % Selected)

This belief in insurance liability may reflect a sense in trust in insurance companies to handle these types of situations - as 3 in 5 commercial drivers 

believe their company’s insurance would cover an accident involving an autonomous vehicle.
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Methodology 

15 - Minute

   Online Survey

Sample Size

N=1,005

Audience 

General Consumers
U.S. adult car owners

Timing 

Survey fielded

January 14th – 28th, 

2026

Parents of Teen Drivers
US adult car owners who are 

parent to at least one teenager 

(age 15-19) who drives or is 

learning to drive

N=400

Commercial Drivers
U.S. adults who operate a 

vehicle as one of their core job 

responsibilities*

N=400

*Note: Audience does not include long-haul/heavy trucking, tow trucks, app-based delivery drivers (e.g. DoorDash), or large corporate delivery drivers (FedEx, Amazon, UPS, etc.)



Appendix – Additional Data

E D E L M A N  D X I  /  ©  2 0 2 6 42



43

Q6. How often do you feel each of the following while driving? Base: Consumers (n=1,005) Q7. How often does your teen feel each of the following while driving? Base: Parents of Teen 

Drivers (n=400)

Both consumers and teen drivers feel anxiety, stress, or anger 

when someone is tailgating them 
Over half of parents say their teen experiences anxiety or stress while merging on an interstate highway, and across both audiences, nearly half 

also feel anxiety or stress while being in stop-and-go traffic.

Consumers

Parents of Teen 

Drivers
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Anxiety or stress when someone is tailgating me

Anger when someone is tailgating me

Anxiety or stress while being in stop-and-go traffic

Anxiety or stress while merging on an interstate highway

Anger while driving behind someone slower than you 

would prefer to drive

Anxiety or stress while following GPS directions

Anger while being in stop-and-go traffic

Anger while merging onto an interstate highway

34%

41%

51%

52%

59%

61%

63%

71%

66%

59%

49%

48%

41%

39%

37%

29%

58%

45%

47%

56%

42%

41%

37%

32%

43%

55%

54%

45%

59%

59%

63%

69%

Consumers Teen Drivers

Frequency of Negative Emotions While Driving
(Shown: % Selected, T2B “Sometimes / Often”)
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Q14. How often do you personally feel distracted behind the wheel? Base: Consumers (n=1,005)

Q15. Which of the following are the primary reasons you get distracted while driving? Base: Consumers who sometimes / often feel distracted (n=191)

1 in 5 consumers sometimes or often feel distracted behind the wheel 

- citing GPS / navigation systems, radio adjustments, and interacting 

with passengers as the main sources of distraction  

2%

17%

58%

23%

Often Sometimes Rarely Never

41%

38%

35%

30%

27%

24%

20%

12%

10%

Using GPS/navigation systems

Adjusting music or radio settings

Interacting with passengers

Daydreaming or being lost in thought

Eating or drinking while driving

Texting on a mobile phone

Talking on a mobile phone

Checking or using social media apps

Responding to work related text messages
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Frequency of Feeling Distracted Behind The Wheel
(Shown: % Selected)

Primary Reasons for Getting Distracted while Driving
(Shown: % Selected)

Consumers

19% Sometimes/Often
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Q16. How often does your teen get distracted behind the wheel? Base: Parents of Teen Drivers (n=400)

Q17. Which of the following are the primary reasons your teen gets distracted while driving? Base: Parents of Teen Drivers who sometimes / often feel distracted (n=155)

Frequency of Teens Feeling Distracted Behind The 

Wheel
(Shown: % Selected)

2 in 5 parents report their teen is often or sometimes distracted, with 
primary causes being radio adjustments and mobile phone use

5%

34%

48%

14%

Often Sometimes Rarely Never

51%

45%

31%

31%

30%

26%

21%

18%

Adjusting music or radio settings

Talking or texting on a mobile phone

Interacting with other drivers

Using GPS/navigation systems

Eating or drinking while driving

Responding to text messages

Daydreaming or being lost in thought

Checking or using social media apps

Primary Reasons for Teens Getting Distracted While 

Driving
(Shown: % Selected)
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Parents of Teen 

Drivers

39% Sometimes/Often

According to their parents, teens are much more likely than consumers overall to be distracted behind the wheel (39% vs. 19 consumers). 



46Q43. How often do you personally feel distracted behind the wheel? Base: Commercial Drivers (n=400)

Q44. Which of the following are the primary reasons you get distracted while driving? Base: Commercial Drivers who sometimes / often feel distracted (n=94*)

* Low base size. Directional findings only.

Consistent with 2025, about 1 in 4 commercial drivers feel distracted 

behind the wheel – mostly due to the use of GPS / navigation 

systems or responding to work related calls

3%

21%

58%

19%

Often Sometimes Rarely Never

40%

38%

37%

31%

30%

26%

22%

22%

Using GPS/navigation systems

Responding to work related calls

Eating or drinking while driving

Adjusting music or radio settings

Talking or texting on a mobile phone

Daydreaming or being lost in thought

Interacting with other drivers

Responding to work related text messages

E D E L M A N  D X I  /  ©  2 0 2 6

Frequency of Feeling Distracted Behind The Wheel
(Shown: % Selected)

Primary Reasons for Getting Distracted while Driving
(Shown: % Selected)

Commercial 

Drivers

24% Sometimes/Often
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Over half of commercial drivers report listening to music, podcasts, 
or audiobooks - or taking breaks to mitigate driving stress

Q48. Which of the following, if any, do you use to mitigate stress or frustration while driving? Base: Commercial Drivers (n=400)

Stress Mitigation Techniques Used by Commercial Drivers
(Shown: % Selected)

Listening to music / podcasts / audiobooks 56%

Taking scheduled breaks to rest or stretch 51%

Planning routes ahead to avoid traffic or delays 44%

Deep-breathing or relaxation techniques 42%

Practicing defensive driving techniques 38%

Using hands-free phone devices to avoid distraction 37%

Pulling over when feeling overwhelmed or frustrated 36%

Using apps or tools that provide real-time traffic and road updates 32%

Talking with dispatch or coworkers for support 23%
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Commercial 

Drivers

Less than a quarter, however, talk with dispatch or coworkers for support in mitigating stress or frustration while behind the wheel.



88%

96%

93%

12%

4%

8%

Cities or downtown areas

Suburban areas

Rural or country areas
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Q20. How confident are you driving in…? Base: Consumers (n=1,005), Parents of Teen Drivers (n=400)

Confidence Driving in the Following Areas
(Shown: % Selected)

Consumers and parents are most confident driving in suburban 
areas, but some consumers have doubts about their driving in cities 
or downtown areas
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Consumers

Not ConfidentConfident

83%

96%

94%

17%

4%

6%

Cities or downtown areas

Suburban areas

Rural or country areas

Consumers Parents of Teen Drivers

Parents of Teen 

Drivers



49Q19. How confident are you in your understanding of the teen driving laws in your state (for example, restrictions on passengers, curfews, and phone use)? Base: Parents of 

Teen Drivers (n=400)

Q54: How confident are you in your understanding of traffic laws and driving rules in ... ? Base: Commercial Drivers (n=400)

How Confident Are You In Your Understanding of Teen 

Driving Laws in Your State? 
(Shown: % Selected)

40%

49%

10%
2%

Very confident Somewhat confident

Not too confident Not at all confident

9 in 10 parents are confident in their understanding of teen driving laws in 

their state, and commercial drivers are highly knowledgeable of traffic and 

driving rules across downtown, suburban, and rural areas

Parents of Teen 

Drivers
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96%

95%

90%

4%

5%

10%

Cities or downtown areas

Suburban areas

Rural or country areas

Confident

Not Confident

Confidence Understanding Traffic Laws in the Following 

Areas
(Shown: % Selected)

Parents of Teen Drivers Commercial Drivers

89% 

Somewhat / 

very confident

Commercial 

Drivers
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Q21. Which of the following would you say are the most dangerous risks when driving in rural areas? Q22. Which of the following would you say are the most dangerous risks when driving in 

rural areas? Base: Consumers (n=1,005)

Most Dangerous Areas to Drive
(Shown: % Selected)

Half of consumers say urban areas are the most dangerous to drive, 

while 2 in 5 say all are equally dangerous 

42%

42%

36%

34%

31%

28%

16%

16%

11%

10%

8%

Tight, curvy roads with limited visibility

Animals wandering onto the road

People making dangerous passes on two lane roads

Speeding

Low visibility on roads

Poor road maintenance / unpaved roads

Higher speed limit

People operating unauthorized vehicles on the roads (dirt…

Navigating farm equipment

Bicyclists

Pedestrians

Most Dangerous Risks When Driving in Rural Areas
(Shown: % Selected)

Driving in cities or downtown areas 49%

Driving in suburban areas 6%

Driving in rural or country areas 5%

All are equally dangerous 41%

Consumers
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Despite rural or country areas being cited as less dangerous than urban areas, consumers report many dangers when driving on rural roads, with 

tight, curvy roads and wandering animals being seen as the top risks.



42%

39%

35%

33%

30%

29%

18%

18%

15%

14%

11%

Poor road maintenance / unpaved roads

Tight, curvy roads with limited visibility

Animals wandering onto the road

People making dangerous passes on two lane roads

Low visibility on roads

Speeding

People operating unauthorized vehicles on the roads

Higher speed limit

Pedestrians

Bicyclists

Navigating farm equipment
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Q55. Which do you think is more dangerous? By dangerous, we mean the likelihood of being in an accident. Q56. Which of the following would you say are the most dangerous risks when 

driving in rural areas? Base: Commercial Drivers (n=400)

Most Dangerous Areas to Drive
(Shown: % Selected)

Commercial drivers view downtown areas as most dangerous, 
despite acknowledging poor road maintenance and tight roads with 
limited visibility as risks in rural areas 

Most Dangerous Risks When Driving in Rural Areas
(Shown: % Selected)

Driving in cities or downtown areas 39%

Driving in rural or country areas 15%

Driving in suburban areas 12%

All are equally dangerous 35%
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Q23. Which state do you feel has the worst drivers? Base: Consumers (n=1,005)

For consumers – New York, California, and Florida have the worst 
drivers in the United States
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Consumers

≥10%

>5%

>1%

1%

<1%

Which State Do You Feel Has the Worst Drivers?
(Shown: % Selected)

1. New York (19%)

2. California (17%)

3. Florida (10%)

4. New Jersey (7%)

5. Texas (7%)

Top 5 States with the 

Worst Drivers:



53Q25. Thinking about driving an autonomous vehicle, how comfortable would you be taking your hands off the wheel and letting the vehicle drive itself (for example, using hands-free highway 

mode to read a book)? Base: Consumers (n=1,005) Q26. Thinking about driving in an autonomous vehicle, how long would you feel comfortable taking your hands off the wheel and letting 

the vehicle drive itself? Base: Consumers (n=496), Parents of Teen Drivers (n=246) 

Only a quarter of consumers are comfortable letting an AV self-drive

27%

73%

22% 21%
16% 17%

7%
4%

13%

Less than a
minute

1-5 minutes 6-15 minutes 16-30
minutes

31-60
minutes

1-3 hours As long as
needed to
reach my

destination

Length of Time Willing to Be Hands-Off During Self-

Driving Mode 
(Shown: % Selected, among those who would be comfortable using self-

driving mode)
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Consumers

Comfort with Using Self-Driving Mode in a Vehicle
(Shown: % B2B “Uncomfortable”, T2B “Comfortable”)

Uncomfortable Comfortable

Among these individuals, most would not be comfortable doing so for an extended period of time, however 13% would be comfortable taking their 

hands of the wheel for as long as needed to reach their destination.



9%

23% 22% 23%

10%

4%
8%

Less than a
minute

1-5 minutes 6-15 minutes 16-30
minutes

31-60
minutes

1-3 hours As long as
needed to
reach my

destination

54Q58. Thinking about driving an autonomous vehicle, how comfortable would you be taking your hands off the wheel and letting the vehicle drive itself (for example, using hands-free highway 

mode to read a book)? Base: Commercial Drivers (n=400) Q59. Thinking about riding in an autonomous vehicle, how long would you feel comfortable taking your hands off the wheel and 

letting the vehicle drive itself? Base: Commercial Drivers (n=298)

Half of commercial drivers are comfortable letting an AV self-drive, 

the majority of which feel comfortable doing so for 30 minutes or less

50%50%
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Commercial 

Drivers

Length of Time Willing to Be Hands-Off During Self-

Driving Mode 
(Shown: % Selected, among those who would be comfortable using self-

driving mode)

Comfort with Using Self-Driving Mode in a Vehicle
(Shown: % B2B “Uncomfortable”, T2B “Comfortable”)

Uncomfortable Comfortable



Thank You
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