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METHODOLOGY

Audience Sample Size Methodology Timin

Commercial Drivers

U.S. adults who operate a 2= N=400 15 - Minute Survey fielded

vehicle as one of their core job Online Su rvey March 4th — 19th 2025
responsibilities* '
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*Note: Audience does not include long-haul/heavy trucking, tow trucks, app-based delivery drivers (e.g. DoorDash), or large corporate delivery drivers (FedEx, Amazon, UPS, etc.)
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Commercial Drivers

Commercial drivers are more likely to rate their own driving positively
compared to others on the road

How would you rate...?
(Shown % Selected)

1%

The driving of commercial vehicles around you 31%

The driving of passenger cars on the road arm;/gﬂ 5708

I +11ppts

m Poor/fair Good mVery Good/Excellent

Il = 2024 comparisons
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Q38. How would you rate... Base: Commercial Drivers (n=400)



Commercial Drivers

Most Commercial Drivers agree the behavior of others on the road has
worsened over the past year, but negative sentiment has dropped since 2024

For example, when thinking about both passenger cars and other Commercial Drivers, most report they are looking at their phones more often and are more
aggressive today compared to 12 months ago.

Perceptions of Passenger and other Commercial drivers Today vs. 12

Months Ago
1-5 ppts (Shown: % Selected T2B “Agree”)
1-7 ppts
/5% 74% 1 +8 ppts 71% Fa5pets J-13ppts J-17 ppts
63% 0 63%
60% 59%
46%
N/A N/A
They look at their They are more They drive faster Drivers are more They are more They don't drive
phones more often aggressive today today distracted today reckless today safely around
commercial vehicles
B Passenger vehicles Other Commercial Drivers

Il = 2024 comparisons

Q39. How much do you agree or disagree with the following statements about how passenger cars drive today compared to 12 months ago?
Q40. How much do you agree or disagree with the following statements about other commercial drivers today compared to 12 months ago?
Base: Commercial Drivers (n=400)
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Commercial Drivers

Thinking about the dangerous behaviors of others on the road,
Commercial Drivers most often witness distracting driving and speeding

Dangerous Driving Behaviors by Other Vehicles Witnessed Most
(Shown: % Selected)

Distracted driving [ NN 5220
Speeding NG /500
Cutting off other drivers | RN 34%
Weaving in and out of traffic | NEGGINNGNGNGNGEGEGEGEGEEEEEEGE 31%
Tailgating NG 3090
No turn signal NG 290%
Pulling out in front of me [N °600
Driving too slow | 19%

Spending too much time in the passing lane [IIIINNNINGEG 16%
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Q45. Thinking about other vehicles on the road, which of the following dangerous driving behaviors do you witness the most? Base: Commercial Drivers (n=400)



Commercial Drivers

Remaining steady since 2024, over half of Commercial Drivers take work-

related calls while driving for work

While on-the-job phone calls did not see significant increase from the last year, significantly larger portions report doing potentially more dangerous and

distracting actions such as reading and responding to emails, both work related and personal.

Frequency of Taking the Following Actions While Driving for Work Purposes

(Shown: % Selected)

Take work phone calls 53%
Take personal phone calls 40%
Read/respond to work text messages 28%
Read work emails or other documents 24%
Respond to work emails 22%
Read personal emails or other documents 21%

Respond to personal emails 18%

B Sometimes / Often

Q53. How often do you do each of the following actions while driving for work purposes? Base: Commercial Drivers (n=400)

48%
60%
72%
76%
78%
79%
82%

Rarely / Never

I+6 ppts Sometimes/often
I+6 ppts Sometimes/often

I +7 ppts Sometimes/often

I +6 ppts Sometimes/often

Il = 2024 comparisons
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Commercial Drivers

While declining since 2024, 1-in-5 of Commercial Drivers feel distracted
behind the wheel — mostly due to the use of GPS / navigation systems or
responding to work related texts

Frequency of Feeling Distracted Behind The Wheel

(Shown: % Selected) Primary Reasons for Getting Distracted while Driving*

(Shown: % Selected)

] -13 ppts Using GPS/navigation systems [N  55°0

Responding to work related text messages [N 5200
Talking or texting on a mobile phone [ INNNEEEEGEGEGEGE /7%
Checking or using social media apps IIINIIIIIE 29%

Eating or drinking while driving [ N R 25%0

79%
Adjusting music or radio settings | IIIINN 20%
daydreaming or being lost in thought [ 19%
m Sometimes / Often Never / Rarel . . .
y Interacting with other drivers [ 19%
Il = 2024 comparisons
Q41. How often do you personally feel distracted behind the wheel? Base: Commercial Drivers (n=400) EDELMAN Dx| / © 2025 8

Q42. Which of the following are the primary reasons you get distracted while driving? Please select up to three. Base: Commercial Drivers who sometimes / often feel distracted (n=87*)
* Low base size. Directional findings only.



Commercial Drivers

In accordance with guidelines, more than 4 in 5 of Commercial Drivers say
road glance-aways should not exceed 1.5 seconds

The median answer for the recommended follow distance (in seconds) at 60 miles-per-hour is 4 seconds among Commercial Drivers - also largely following best
practices.

For Commercial Drivers, Glaces Away from the Forward , . lowi .
Roadway Should not Exceed... Approximate Minimum Following Distance to

(Shown: % Selected) Maintain Behind a Leading Vehicle
(Shown: Seconds)

1second |G 32%

1.5 seconds |GG 26% Mean 10.5s

2 seconds |G 26%

Median 4S
2.5seconds [} 7%

3seconds [JJj 5%

4 seconds [} 4%

Q43. Imagine you are driving at 60 miles-per-hour. Approximately what is the minimum following distance, in seconds, that you should maintain between you and the leading vehicle?
Q44. While driving, eye glances away from the forward roadway can be dangerous. What is the best practice for commercial drivers when it comes to avoiding eye glances away from
the forward roadway? Base: Commercial Drivers (n=400).
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Hands-free Driving Legislation and Regulation
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Commercial Drivers

Commercial Drivers are largely familiar with key laws or regulations
related to distracted driving

Roughly two-thirds of Commercial Drivers (65%) also report staying up to date on changes to distracted driving regulations over the past two years.

Familiarity with State Distracted Driving Laws and Awareness of New Distracted Driving
Regulations Regulations/Increased Penalties with the Past 2 Years
(Shown: % Selected T2B “Familiar’) (Shown: % Selected)

Use of hands-free devices

Texting and driving restrictions

Bans on handheld mobile phone use while

driving
Restrictions on using specific apps (e.g.,
social media or video streaming) while 82%
driving
B Yes, aware of changes
Penalties or fines for distracted driving 81% = No, not heard about changes
violations Don't know / Unsure
Q70. How familiar are you with the following laws or regulations related to distracted driving in your state? Base: Commercial Drivers (n=400) EDELMAN Dx| / © 2025 1

Q71. Do you know if your state has implemented new distracted driving regulations or increased penalties for violations related to distracted driving within the past two years?
Base: Commercial Drivers (n=400)



Roughly 8 in 10 Commercial Drivers agree that current distracted driving
laws are effective and feel they have enough information about these laws

and regulations in the states where they work

Effectiveness of Current State Distracted Driving Laws at Do You Feel You Have Enough Information Regarding
Reducing Distracted Driving Distracted Driving Laws/Regulations in Your State?
(Shown: % Selected) (Shown: % Selected)
3%

m Effective Not effective mYes mNO Don't know / Unsure

EDELMAN Dxl / © 2025

Q72. How effective do you think current distracted driving laws are at reducing distracted driving in your state? Base: Commercial Drivers (n=400)
Q73. Do you feel that you have enough information regarding distracted driving laws and regulations in your state? Base: Commercial Drivers (n=400)

Commercial Drivers

12



Commercial Drivers

Since 2024, more Commercial Drivers report their company is enforcing a
“hands-free” policy — and more of these drivers are recognizing its safety

The majority agree “hands-free” driving is safe (41%) or at least safer than handheld calling (45%).

“Hands-free” Phone Use Policy While Driving Perceptions of “Hands-free” Driving
(Shown: % Selected) (Shown: % Selected)

My company does not allow cell phone use at 290/
all while driving 0

Yes, my company enforces a “hands-free” 449 ) _ T+11ppis
policy and monitors cell phone usage 1 +10 pp(t)s 68“/Y0 NET:
es”

Yes, my company enforces a “hands-free” 24%
policy, but does not monitor cell phone usage 0 ] -15ppts
There is no specific policy or monitoring in 10%
place m Safe

-10 ppts

1 PP m Safer than hand-held calling, but still distracting
Unsafe and should be prohibited

Unsure 1%

Il = 2024 comparisons

EDELMAN Dxl / © 2025 13

Q54. Does your employer enforce a “hands-free” phone use policy while driving? Base: Commercial Drivers (n=400)
Q55. In general, do you feel hands free driving is...? Base: Commercial Drivers (n=400)
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Commercial Drivers

At a significantly higher rate than 2024, over 8 in 10 Commercial Drivers
have a dash cam installed in their work vehicle

Most off these drivers are required to do so by their employer — and the share of Commercial Drivers that say dash cams are required has jumped 27 points since
2024. Additionally, 7 in 10 Commercial Drivers say their employer monitors their driving record for traffic violations.

Dash Cam Installed in Work Vehicle Employer Requirement to Install Dash Does Your Employer Continuously Monitor
(Shown: % Selected) Cams Your Driving Record for Traffic Violations?
(Shown: % Selected) (Shown: % Selected)

I +29 ppts

Yes, dash cams are
' 0 +27 ppt
required 65 Yo I PPis

8 4% Dash cams are encouraged 25%
Of

but not required

) Dash cams are not required 0%
Commercial or encouraged 0

Drivers
Unsure 1%

mYes ®ENo Unsure

Il = 2024 comparisons
Q56. Do you currently have a dashcam installed in your work vehicle? Base: Commercial Drivers (n=400) EDELMAN Dx| / ® 2025
Q57. Does your employer require its drivers to install dash cams in their work vehicles? Base: Commercial Drivers (n=400)
Q68. Does your employer continuously monitor your driving record for traffic violations? Base: Commercial Drivers (n=400)

15



Commercial Drivers

Most Commercial Drivers agree dash cams and other technology that
monitors behavior make driving safer overall — at a higher rate than 2024

Most also agree they can provide valuable evidence in case of accidents and increase transparency and accountability, although a larger share have privacy
concerns compared to 2024.

Does Installation of the Following Technologies Make Perceptions of Dash Cams And Other Technology That
Driving a Work Vehicle Safer? Monitors Your Driving
(Shown: % Selected) (Shown: % Selected T2B “Agree”)
They can provide valuable evidence in case of accidents 8990
1 +5ppts 70% EEENE They increase transparency and accountability 88%
| support the use of these technologies 82%
. My employer uses data from these
23% 28% technologies to make decisions (for example, about driver 78% I +18 ppts
2% 2% training, route efficiency, etc.)
Dash cams Devices or apps that | have privacy concerns about their use 5794 T +5 ppts

monitor your driving

They undermine trust between drivers and management 439,

m Less safe No, makes no difference m Safer
Il = 2024 comparisons
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Q63. Do you believe installing the following technologies make driving a work vehicle safer for the driver and for others? Base: Commercial Drivers (n=400)
Q62. How much do you agree or disagree with the following statements about the use of dashcams and other technology that monitors your driving? Base: Commercial Drivers (n=400)
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Commercial Drivers

Commercial drivers are largely comfortable with Al-enabled dashcams in
their work vehicles, and those that have them largely view them as helpful

Over 1 in 3 (35%) report their employers currently use an Al-enabled dashcam in their work vehicle to monitor their driving behavior.

Comfort With the Use of an Al-

Dashcam in Their Work Vehicle
(Shown: % Selected)

Does Your Employer Currently Use an Al- Al-Dashcam Distracting/Helpful

enabled Dashcam in Your Work Vehicle? (Shown: % Selected)
(Shown: % Selected)

B2B “Uncomfortable” 12%

19%

T2B “Comfortable”

mYes ®No In the past, but not currently Both helpful and distracting
m Distracting

m Helpful

Q58. How comfortable are you with the use of an Al-enabled dashcam in your work vehicle that monitors your driving behavior (i.e., detecting when you are distracted, following to

close, rolling through stop signs. Etc.)? Base: Commercial Drivers (n=400) Q59. Does your employer currently use an Al-enabled dashcam in your work vehicle to monitor your EDELMAN Dxl / © 2025 18
driving behavior? Base: Commercial Drivers (n=400) Q60. You mentioned in the previous question your work vehicle has an Al-enabled dashcam that monitors your driving

behavior. In general, do you find this feature to be helpful or distracting? Base: Commercial Drivers who have a work vehicle with an Al-enabled dashcam (n=140)



Commercial Drivers

Commercial Drivers with Al-enabled dashcams in their vehicles largely
find them to be helpful

Among those who do not have one installed, most believe Al-enabled dashcams would either make their driving safer or have no impact.

Effectiveness of Al-Enabled Dashcams in Work Vehicle in Work Vehicle Al-Enabled Dashcams Effect on Driving
Monitoring Driving Experience
(Shown: % Selected T2B “Helpful,” B2B “Distracting”) (Shown: % Selected T2B “Safer,” B2B “Hazardous’)

m Helpful m Safer
m Distracting ® More Hazardous
Both helpful and distracting Makes no difference
Q60. You mentioned in the previous question your work vehicle has an Al-enabled dashcam that monitors your driving behavior. In general, do you find this feature to be helpful or EDELMAN DxI / © 2025 19

distracting? Base: Commercial Drivers (n=140) Q61. Do you believe the use of an Al-enabled dashcam in your work vehicle that monitors your driving behavior would make your driving
experience on the road safer or more hazardous? Base: Commercial Drivers (n=260)
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Commercial Drivers

About 4 in 10 Commercial Drivers report their employer is struggling with
staffing shortages; As a result, over 2 in 3 are experiencing increased
workloads and longer hours — and at significantly higher rates than 2024

Employer Currently Having Trouble Finding, Hiring, or Impact of Staffing Shortages
Retaining Commercial Drivers (Shown: % Selected T2B “Agree”, among those who report their employer is currently
(Shown: % Selected) having trouble finding, hiring, or retaining Commercial Drivers)

Staffing shortages have increased my workload 729% T +11ppts

Staffing shortages have required me to work longer hours 71% 1 +13ppts

SV 1 5 pps Staffing shortages have made it hard to meet deadlines 57% 1 +10ppts
56% t?;?rl:fllrr]\g shortages have decreased the quality of employee 54% 1 +15 ppts
tSr;?rf]fllrr]\g g?gcr)tra:]%iz rr::;/e led to less emphasis on safety 490 1 +15ppts
mainenance and venice mspections - 49%  T+1sppe

mVes No g/lh);ﬁr;;:;yer has had to reduce hiring criteria due to talent 48%
Staffing shortages have negatively impacted my driving 41% I +20 ppts

behavior

Il = 2024 comparisons

Q51. Is your employer currently having trouble finding, hiring, or retaining commercial drivers? Base: Commercial Drivers (n=400) EDELMAN Dx| / © 2025 21
Q52. How much do you agree or disagree with the following statements about your work and employer? Base: Commercial Drivers who report their employer currently having staffing issues
(n=286)



Commercial Drivers

Two-thirds of Commercial Drivers report that fuel costs, labor costs, and
maintenance costs have increased over the past year

How Business Expenses Have Changed in the Past 12 Months
(Shown % Selected)

Repair costs for work vehicles 31%
Maintenance costs for work vehicles 26%
Labor costs 29%

Fuel costs 23%

| -8ppts
m Gone Down No Change = Gone Up

Il = 2024 comparisons
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Q69. To the best of your knowledge, how have the following business expenses changed in the past 12 months for your employer? Base: Commercial Drivers (n=400)
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Commercial Drivers

Over half of Commercial Drivers have been involved in or withessed a car
accident within the last 12 months — an increase since 2024

Of these accidents, the primary causes were hazardous weather, unsafe lane changes, and tailgating.

Involved in or Witnessed of a Car Accident
Within the Past 12 Months

41%

(Shown: % Selected)

59% NET: “Yes”
1 +11 ppts

H Yes- it was a major accident with moderate to extensive damage

E Yes- it was a minor accident with minimal damage

No

Q49. Have you been involved in or witnessed a car accident within the past 12 months? Base: Commercial Drivers (n=400)

Primary Cause of Accident
(Shown: % Selected, among those who have been involved in or witnessed
a car accident within the last 12 months)

Hazardous weather

Unsafe lane changing

Tailgating (following another vehicle
to closely)

Running of red light or stop sign
Road rage / reckless driving

Vehicle maintenance problem

Driving under the influence of drugs
or alcohol

Road hazard (for example, pothole,
visual obstruction)

Wrong-way driving

I 1690
I 14%
I 13%
I 13%
I 10%
I 10%
I 0%
I 0%
6%

Il = 2024 comparisons
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Q50. You stated that you were involved in or witnessed a car accident within the last 12 months. What was the primary cause of that accident? Base: Commercial Drivers who have been
involved in or witnessed a car accident within the last 12 months (n=235)



Commercial Drivers

Compared to 2024, Commercial Drivers find themselves significantly more
worried about personal liability and accidents while driving

Worries Associated with Driving For Work
(Shown: % Selected)

Being held personally liable for an accident or injury 70% +11 ppts 30%

Being injured or dying in an accident 70% +12 ppts 30%

Being involved in an accident that coul_d_ impact your —_— +10 ppts il
future employment opportunities

Being involved in an accident that could damage O +17 ppts o

your employer’s business or reputation

® \Worried Not Worried

Il = 2024 comparisons
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Q64. How worried are you about each of the following when driving for work? Base: Commercial Drivers (n=400)



Commercial Drivers

1 in 5 Commercial Drivers report that their employer has faced legal action
due to a driving-related incident

Since 2024, greater shares of Commercial Drivers agree that their management needs to increase training to prevent accidents and improve safety.

Has Employer Ever Faced Legal Action Due How Employer Manages Potential Threats And
to a Driving-Related Incident Risks On The Road
(Shown: % Selected) (Shown: % Selected T2B “Agree’)

Employees are aware of the impact driving incidents 88%
or accidents can have on the company 0

Management makes the safety of its drivers and others 87%
on the road a priority 0

Management actively communicates with employees 849
about potential threats and risks on the road 0

The threat of potential driving incidents or accidents 81%
impacts how | drive 0

Management needs to increase training to help 809% 1 +8ppts

myes =No Unsure prevent accidents and improve safety

Il = 2024 comparisons

EDELMAN DxIl / © 2025 26

Q67. Has your current employer ever faced legal action due to a driving-related incident? Base: Commercial Drivers (n=400)
Q66. How much do you agree or disagree with the following statements about how your employer manages potential threats and risks on the road? Base: Commercial Drivers (n=400)
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