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First Time Home Buyers Flash Poll
Insights Report



SURVEY METHODOLOGY
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First Time Home Buyers

U.S. adults age 18+ who have purchased their first home (no prior
homeownership) within the past 12 months

N=1,009

5-Minute Survey Fielded
Online Survey January 17t — 28th, 2025



KEY FINDINGS

Buying a home is very difficult today, with many recent buyers citing challenges and making tradeoffs in
their purchasing experience

Finding a home in a preferred location and starting or growing a family were the top motivators encouraging First Time Home Buyers to start taking steps towards
buying a home. However, during this experience, many First Time Home Buyers faced difficulties understanding the overall buying process, finding supportive
resources, and securing affordable insurance. In fact, recent buyers say that purchasing your first home is more difficult than finding a partner, moving to a new city,
finding their first job, or meeting new people. Due to these challenges, many report making tradeoffs to secure their first homes — including commuting further to work
or other daily destinations, buying a home in a location that wasn’t their first choice, or buying a home with fewer amenities (e.g., no backyard, no garage, no pool).

Homeownership provides recent buyers with a sense of control over the future — however, many agree
the journey is filled with unexpected repairs and weekend sacrifices

Nearly 9 in 10 First Time Home Buyers agree owning a home has improved their sense of control over their future. However, with these benefits comes shared
experiences about the increased responsibility among recent buyers, such as becoming a professional “how-to fix...” Googler, finally understanding their parents’
homeownership frustrations, and now knowing true terror of unexpected repairs. Top recommended warning labels among FTHBs include “There’s always a hidden
cost lurking around the corner” or “Your weekends are now dedicated to yard work and home improvement projects.” As far as surprises, many say homeownership
changes everything about how you spend your time or money and that the true cost of homeownership isn’t just the mortgage—it’s the endless hidden expenses.

While buying a home is a difficult and life-changing event, First Time Home Buyers still deeply believe it

to be empowering and absolutely essential to the American Dream

Despite these difficulties throughout the home-buying process, respondents were overwhelming positive about the ways in which their recent homeownership has
made them feel. The most empowering aspects about owning a home among First Time Home Buyers include having a permanent and stable place to live, freedom
to personalize and renovate the property to their liking and providing a stable environment for their family or future generations. Over 8 in 10 say owning a home is
one of the most important achievements one can make in their life — and while most say that owning a home is an outdated indicator of financial success — 80% of
FTHBs also agree that owning a home is absolutely essential to their American Dream.
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Detailed Findings: The Homebuying Process



Top factors motivating buying a first home include starting or growing a
family and rising rental costs

What Most Motivated You to Start Taking Steps to Buy a Home?
(Shown: % Selected)

Finding a home in my preferred location 36%

Starting or growing my family (e.g., expecting a

0,
child, needing more space) 35%

Availability of affordable homeowner's insurance _ 249,
options °
A significant life event (e.g., marriage, new job, _ 249,
promotion) 0
A lower down payment option becoming available _ 239
(e.g., 3% or 5% down payment programs) 0

Lower interest rates _ 22%

I'm pursuing the American dream _ 22%

increased availability ||| GGG 2

Guidance or incentives from an insurance
company on homeownership benefits

19%
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Q1. What most motivated you to start taking steps toward buying a home, such as talking to a realtor or making an offer on a house? Base: First time home buyers (n=1,009)



First-time buyers say their experience was harder than finding a partner,
moving to a new city, finding their first job, or meeting new people

Which of the Following do you Feel is Most Difficult?...
(Shown: % Selected)

Buying your first home 39% 61% Starting a business
Buying your st horme Saving forretrement
Buying your first home 56% 44% Finding a partner
Buying your it home Planning a vedding
Buying your first home 68% 32% Meeting new people
Buying your first home 71% 29% Finding your first job

l First Time Home Buyers
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Q6. Which of the following do you feel is more difficult? Base: First Time Home Buyers (n=1,009)



First-time homebuyers are more likely to compromise on location and
amenities versus size or home type

First Time Home

Sacrifices or Tradeoffs Made to Purchase their First Home

(Shown: % Selected) Buyers

Commuting further to work or other daily destinations 32%
Buying a home in a location that wasn't your first choice or ideal preference 31%
Buying a home with fewer amenities (e.g., no backyard, no garage, no pool) 28%
Living in a home that needs / needed significant repairs or renovations 27%
Living in a smaller home than | originally wanted 26%
Opting for a home with fewer bedrooms or bathrooms than | preferred 24%
Living in_ a different type of home (e.g., apartment, town home, condo) rather 299,
than a single-family house

Sharing a home with roommates or family members to afford the mortgage 18%
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Q5. Which of the following sacrifices or tradeoffs did you make for you to be able to buy your home? Base: First Time Home Buyers (n=1,009)
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Homeownership and Empowerment



Most see their current home as their forever home

While First Time Home Buyers are more likely to believe their current home is just a starter home, over 8 in 10 view their home to be an asset rather than a liability.

Perceptions of Current Home
(Shown: % Selected)

M Astarterhome B My forever home B An asset — Something you own that [ A liability — A debt or obligation that
adds value and provides future you owe to other parties
economic benefit
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Q3. Which of the following most accurately describes how you currently view your home? Base: First time home buyers (n=1,009)



Stability, freedom to personalize, and creating a lasting environment for
future generations are the most empowering aspects of homeownership

Most Empowering Aspects of Becoming a Homeowner
(Shown: % Selected)

First Time Home

Buyers
Having a permanent and stable place to live 33%
Freedom to personalize and renovate the property to my liking 28%
Providing a stable environment for my family or future generations 27%
Turning a house into a home 27%
Building equity rather than paying rent to someone else 24%
Gaining financial stability and control over monthly housing costs 23%
Achieving a sense of independence and security 23%
Building long-term wealth through property value appreciation 22%
The opportunity to establish roots in a community 19%
Not being subject to rent increases or landlord decisions 17%
Leaving a legacy or inheritance for my loved ones 16%
Receiving potential tax benefits, such as mortgage interest deductions 13%
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Q2. Which of the following would you say are the most empowering aspects of becoming a homeowner? Base: First time home buyers (n=1,009)



Homeownership provides a sense of control over the future

To What Extent do you Agree or Disagree with the Following?...
(Shown: % Selected T2B ‘Agree’)

Owning a home has improved my sense of control over my future 86%

Owning a home is one of the most important achievements one can
make in their life

84%
Owning a home has improved my sense of control over my finances 82%

| consider owning a home to be absolutely essential to my American

0
Dream e

Owning a home is an outdated indicator of financial success 56%

B First Time Home Buyers
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Q8. To what extent do you agree or disagree with the following statements? Base: First Time Home Buyers (n=1,009)



Financial milestones for FTHBs include being able to live within your
means and maintaining a balanced budget, as well as building significant

retirement savings

Top Milestones that Define Financial Success
(Shown: % Agree)

Owning a home

Being able to live within your means and maintain a balanced budget

Building significant retirement savings
Reaching financial independence from family/friends

Achieving a desired level of net worth (e.g., $1 million, $5 million, etc.)

Having a fully-funded emergency fund
Owning multiple streams of income (e.g., side business, investments, rental properties)
Paying off all consumer debt (e.g., credit cards, personal loans)
Being able to travel or take vacations without financial stress
Achieving a high credit score (e.g., 750 or above)
Successfully funding a child’s education or college savings
Having adequate insurance coverage (e.g., health, life, disability, home, auto)
Being able to make charitable contributions or give back financially

Creating a comprehensive estate plan (e.g., will, trust)

Q11. In your opinion, what are the top milestones that define financial success? Base: First Time Home Buyers (n=1,009)buyers (n=412).

First Time Home Buyers
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Homeownership and the Unexpected



Roughly 2 in 3 First Time Home Buyers say they now understand the terror of
“unexpected repairs”

As a New Homeowner, Which of the Following Apply to You?
(Shown: % Selected ‘Yes’)

| finally understand the true terror of the phrase

0,
"unexpected repairs" 69%

I've become a professional at Googling "How to fix [ insert

problem here 1" 67%

| finally understand all my parents' frustrations with my

(0]
childhood home 67%
e e g T et netier about my sponcing. TN, '~
to feel better about my spending 0
rowknowerepieceinuienmyfoors oo rveek. NN -
squeak °
e sianedolecing powerios I otecie. NN -~
collectibles °
My trash cans now have a strict recycling schedule that | _ 499
never knew existed ?
I'm on a first-name basis with the local hardware store _ 44
employee 0
OO georaiions (and sty compete) TN '
decorations (and silently compete) 0

M First Time Home Buyers
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Q7. Thinking about your experience as a new homeowner, which of the following statements would you say apply to you? Base: First Time Home Buyers (n=1,009)
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Top warning labels for first-time homeownership: Hidden costs, “how-to”
videos, and saying goodbye to weekends

If your First Home Came with a Warning Label, Would it Say... First Time Home Buyers
(Shown: % Selected)

Warning: There's always a hidden cost lurking around the corner 28%
Warning: The internet will suddenly become your best friend for "how-to" videos 28%
Warning: Your weekends are now dedicated to yard work and home improvement projects 27%
Warning: There is no such thing as a "quick fix" 26%
Warning: Something expensive will break within six months 24%
Warning: Closing costs not included in your dreams 21%
Warning: A home warranty will not cover your emotional breakdowns 21%
Warning: Your utility bills will haunt you for months 20%
Warning: The paint color you loved in the store may look like regret on your wall 19%
Warning: Neighbors may have opinions on your lawn care 18%
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Q9. If your first home came with a warning label, which of the following best describe what it would say? Base: First Time Home Buyers (n=1,009)



The biggest shock for First Time Home Buyers came in how homeownership
changes everything about time and money spent

The Most Surprising Things About Becoming a Homeowner
(Shown % Selected)

| found out that owning a home doesn’t change your address—it I o
changes everything about how you spend your time and money °

The true cost of homeownership isn’t just the mortgage—it’s the I
endless hidden expenses 0

| thought | was buying a house, but | actually bought my I
sanctuary 0

The moment | signed the papers, | realized I’'m now financially I o
married to my house °

I had no idea how much emotion is involved in choosing a I 200
home—it’s like falling in love, but with paperwork

No one warned me about the stress of waiting for the mortgage e
approval—it’s like a reality show but with your credit score

| never realized how being a homeowner would deepen my 30
connect to a community I 237

Home inspections are less about finding problems and more o
about finding my future nightmare I 23%
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Q10. What are the most surprising things about becoming a homeowner that you didn’t know before? Base: First Time Home Buyers (n=1,009)
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