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Q23: How much do you agree or disagree with the following statements about drivers today compared to March 2020, before the COVID pandemic? Base: Independent Insurance Agents (n=400) 

Q8: How much do you agree or disagree with the following statements about driving today compared to March 2020, before the COVID pandemic? Base: Consumers (n=1,000)

Q9: Now thinking about yourself and your own driving, how much do you agree or disagree with the following statements? Base: Consumers (n=1,000)
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Q1: How would you rate… Base: Consumers (n=1,000)

Q10b: Have you ever done any of the following over the past 12 months? Base: Consumers (n=1,000)
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Q14: Have you held your phone in your hand while driving at any point over the past 6 months whether to talk, to text, for navigation or for any other activities? Base: Consumers (n=1,000)

Q15: How safe would you say it is to hold your phone in your hand while driving, whether to talk, to text, for navigation or for any other activities? Base: Consumers (n=507), Men (n=256), Women (n=249)

Q16: Do you use your phone’s automated ‘Do Not Disturb’ capability while driving? Base: Consumers (n=1,000)
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Q17/Q27: Generally speaking, do you support or oppose legislation in your state to discourage and reduce distracted driving? Base: Consumers (n=1,000) / Base: Independent Insurance Agents (n=400)

Q18/Q28: Some states have laws that prohibit drivers from holding their cell phones while talking or manually using their cell phones to text, email, or look at anything on their phone while operating a motor vehicle. 

Drivers are instead only permitted to use hands-free, voice command technology (e.g., for GPS navigation, etc.), except in emergency situations. To the best of your knowledge, are there any similar laws in your state? Base: 

Consumers (n=1,000) / Base: Independent Insurance Agents (n=400)

Q18b/Q28b: Do you support or oppose a law in your state that prohibits drivers from holding their cell phones while talking or manually using their cell phones to text, email or look at anything on their phone while 

operating a motor vehicle? Drivers are instead only permitted to use hands-free, voice command technology (e.g., for GPS navigation, etc.), except in emergency situations. Base: Consumers (n=1,000) / Base: Independent 

Insurance Agents (n=400)
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Q20: Do you think your auto insurance customers drive more or less today than they did 12 months ago? Base: Independent Insurance Agents (n=400)

Q21: Do you think your auto insurance customers drive more or less today than they did in March 2020, before the COVID pandemic? Base: Independent Insurance Agents (n=400)

Q3: Would you say you drive more or less today than you did 12 months ago? Base: Consumers (n=1,000)



12Q2: Would you say you do each of the following more or less often today compared to before March 2020, before the COVID pandemic? If you never do any of these actions, please indicate that. Base: Consumers (n=1,000)
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Q29: Sometimes auto insurance companies offer special rewards and benefits to drivers to incentivize safe driving habits. How much do you believe each of the following hypothetical 

benefits would motivate your customers to avoid distracted driving, speeding, and other unsafe driving habits? Base: Independent Insurance Agents (n=400)

Q19: Sometimes auto insurance companies offer special rewards and benefits to drivers to incentivize safe driving habits. How much would each of the following hypothetical benefits 

motivate you to avoid distracted driving, speeding, and other unsafe driving habits? Base: Consumers (n=1,000)
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Q13: About what percent of the time do you believe the average driver is distracted while driving? Base: Consumers (n=1,000)
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Q26: Based on your knowledge of the auto industry and experience with your customers, what would you say are the top three most common forms of distracted driving? Base: Independent Insurance Agents (n=400)
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Q12: Over the past 12 months, how often have you been a passenger in a car where you saw the driver doing each of the following actions at least once while driving? Base: Consumers (n=1,000), Gen Z (n=98*), 

Millennials (n=279), Gen X (n=261), Boomers (n=362)

*Small sample sizes. Directional findings only.
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Q5: Is your current car equipped with any of the following features? Base: Consumers (n=1,000)

Q6: How much would you say you rely on the following features in your car when driving? Base: Consumers with each feature in their car (Rear or side camera n=618, Hands-free mobile phone technology n=612, 

Built-in GPS/navigation technology n=500, Automatic emergency braking technology n=416, Parking sensors n=371, Lane change or lane-centering assistance technology n=371)
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Q22: How much do you believe your auto insurance customers rely on the following features in their cars when driving? Base: Independent Insurance Agents (n=400)

Q6: How much would you say you rely on the following features in your car when driving? Base: Consumers with each feature in their car (Rear or side camera n=618, Hands-free mobile phone technology n=612, Built-in 

GPS/navigation technology n=500, Automatic emergency braking technology n=416, Parking sensors n=371, Lane change or lane-centering assistance technology n=371)
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Q7: Which of the following actions do you typically do when backing up or driving in reverse? Base: Consumers (n=1,000)
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Q3: Would you say you drive more or less than you did 12 months ago? Base: Gen Z (n=98*), Millennials (n=279), Gen X (n=261), Boomers (n=362)

*Small sample size. Directional findings only.
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Q4: When you do drive, where are you going most often? Base: Consumers (n=1,000)
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Q10a: Have you done any of the following over the past 12 months? Base: Consumers (n=1,000)
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Q24: Sometimes drivers choose not to file insurance claims or report accidents to their auto insurer, especially when damage is relatively minor. About what percent of auto accidents do you believe go unreported to 

insurers today? Base: Independent Insurance Agents (n=400)
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Q11: You mentioned in the previous question that you’ve recently been involved in a car accident. Sometimes drivers choose not to report minor accidents to insurance companies or file insurance claims in those 

situations. Did you report the accident you were involved in to your insurance company? Base: Consumers (n=99*)

*Small sample size. Directional findings only.
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Q25: About what percent of auto accident cases involve at least one distracted driver? Base: Independent Insurance Agents (n=400)
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